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The College of Our Lady of the Elms, founded in 1928 by the Sisters of St. Joseph,

is a Catholic, liberal arts, coeducational college. The college affirms its original, comprehensive
goal of combining education for life with education for a career. Founded to educate women and
aware of the importance of this tradition, the college now opens all its programs and services to
both men and women.

The mission of Elms College proclaims the intellectual tradition of the Catholic Church, and in a
spirit of ecumenism, it welcomes students, faculty and staff of other traditions. The Judaeo-
Christian heritage enunciated in theological studies and celebrated in liturgical worship inspires,
develops, and fosters an understanding of scholarship through the liberal arts. Also from the
common vision of the centrality of Christ and His Gospel teaching come value systems that are
characterized by a commitment to the service of others, a service that seeks just solutions to the
many problems of today’s world.

Education for life is accomplished through efforts to develop the capacity for critical thinking,
the ability to communicate effectively, an appreciation of the arts and humanities, and an
understanding of the technological basis of modern society. It encompasses recognition of the
need to deal with the rapid pace of change and such global concerns as those related to
technology, environment, population, justice, and peace. As an educational community
committed to academic freedom, administrators, faculty, and students of Elms College interact in
the common exploration of truth and the pursuit of academic excellence.

Reaffirming its initial goal of integrating liberal learning with career preparation, Elms College
aims to provide education for a career in courses of study designed to meet objective criteria of
quality and excellence. It assists students in the choice of, and preparation for careers;
encourages performance to meet the highest standards, with emphasis on the potential for
original contributions; provides students with opportunities for continuing education and
professional enrichment.

The college exists for the pursuit of truth; the accurate transmission of knowledge; the general
well being of society; and the personal, spiritual, and intellectual development of its students.
The College of Our Lady of the Elms aims to assist in the development of students rooted in
faith, educated in mind, compassionate in heart, responsive to civic and social obligations,
capable of adjusting to change without compromising principle, and able to respond creatively to
the demands of their chosen careers.

Adopted October 1977; Revised March 1998
Who’s Who at Elms College

Cabinet
Sister Mary Reap, [HM President
Walter Breau Vice President of Academic Affairs
Brian Doherty Vice President of Finance & Administration
Kevin Edwards Vice President of Institutional Advancement
John Keller Vice President of Student Affairs & Dean of Students
Deborah Baker Senior Director of Institutional Advancement
John Guimond Director of Institutional Marketing
Joseph Wagner Director of Admission



Student Officers

2010-2011 Student Government Executive Board

President

Vice President for Academics
Vice President for Student Affairs/Activities
Vice President for Finance/Marketing

Class of 2011
President
Vice President
Treasurer

Secretary
Class of 2012

President
Vice President
Treasurer
Secretary
Class 0f 2013
President
Vice President
Treasurer
Secretary
Class of 2014

Destinee Mecker
Andrea Ramsdell
Sarah Donais
Kayla Moreau

Sarah Donovan
Kelly Callahan
TBD
TBD

Victoria Smyth
Shelley Sheridan
Darius Griffin
TBD

TBD

Important Phone Extensions

Elms College Switchboard
Academic Advising Center

Academic Affairs
Alumni

Aramark Food Service

Athletics
Bookstore
Business Office
Campus Activities
Campus Ministry
Campus Safety
Career Center
Counseling Center
Dean of Students
Financial Aid
Health Center
Information Services

Institutional Marketing

Library
Maguire Center
Mailroom

Ashlee Tucker

Holly Braziel
Katherine Himmelman
Leah Spring

413-594-2761
413-265-2376
413-265-2222
413-265-2227
413-265-2217
413-265-2311
413-265-2273
413-265-2209
413-265-2211
413-265-2289
413-265-2278
413-265-2272
413-265-2275
413-265-2210
413-265-2249
413-265-2288
413-265-2390
413-265-2294
413-265-2280
413-265-2313
413-265-2331



Physical Plant 413-265-2248
President 413-265-2220
Registrar 413-265-2230
Residence Life 413-265-2461
Student Accounts 413-265-2208
Student Affairs 413-265-2210
Student Government Association 413-265-2310
Vice President of Academic Affairs 413-265-2222
Vice President of Student Affairs 413-265-2210

Academic Calendar 2010-2011
Fall 2010
September 7, Tuesday Orientation, Advising, and Registration Day

Convocation / Elms Night dinner

September 8, Wednesday
September 10, Friday
October 11, Monday

First Day of Classes for the Fall 2010 Semester
Weekend College I Classes Begin
Columbus Day (Holiday/College Closed)

*Professional Day (Classes and labs that meet in the morning are cancelled. Classes/Labs that
meet in the afternoon will be held.)
October 20, Wednesday 2" 7 weeks classes start

November 11, Thursday Veterans Day (Holiday/College Closed)
November 24-28, Wednesday-Sunday Thanksgiving Vacation

December 13-17, Monday-Friday Finals Week

December 17-18, Friday-Saturday Weekend College I Last Class / Finals

December 18-January 19, 2011
December 20, Monday
December 27, Monday
*Subject to change

Spring 2011

January 18, Tuesday

January 19, Wednesday

January 21, Friday

February 21, Monday

March 7-13, Monday-Sunday
2" 7 weeks classes start

April 17, Sunday

April 21-24, Thursday-Sunday
May 2-5, Monday-Thursday
May 6-7, Friday-Saturday
May 9, Monday

May 13, Friday

May 13, Friday

May 13, Friday

May 14, Saturday

May 20, Friday

Semester Break
Final Grades Submitted Online
Grades available to students online

Orientation, Advising, and Registration

First Day of Classes for the Spring 2011 Semester
Weekend College II begins

Presidents’ Day (Holiday/College Closed)

Spring Recess (No Classes)

Honors Convocation
Easter Break (Holiday/College closed)

Finals Week

Weekend College II Last Class / Finals
Seniors’ Final Grades Due

Weekend College I1I Begins

All Final Grades Submitted Online
Baccalaureate

Commencement / Mass Mutual
Grades available to students online



Summer 2011
Session |
May 16-June 24

Session 11
July 5-August 12

Extended summer
May 16-August 12

Students’ Rights and Responsibilities

This statement on rights and responsibilities is designed to clarify those rights that the student
may expect to enjoy as a member of the student body of Elms College, and the obligations that
admission to the college places upon the student.

Goal:
To provide an atmosphere where sound intellectual and academic development is supported.
Student Rights
1. To have the opportunity to pursue higher education.
2. To have the freedom to exercise the right of citizenship, association, inquiry, and expression.
3. To have the right of privacy and confidentiality.
4. To have the right of voting representation on all recommendations to the president of the
college on matters of concern, including but not limited to academic standards, student services,
and curriculum changes.
5. To have the right of quality education, including but not limited to:

a. The right to competent instruction in courses and programs offered by Elms College.
b. The right to assistance in overcoming educational, cultural, emotional, and economic
disadvantages that hinder the educational process.
c. The right to receive in writing from each faculty member during the first week of classes of
every semester, a brief written course description and outline of the material to be covered,
course requirements including a specific list of information and techniques which the student is
expected to acquire, and the grading system to be utilized.
6. To have the right to fair and equal treatment, including but not limited to instruction,
evaluation, and services by faculty, staff, students, and administrators.
7. To have the right to procedural due process in grievance and disciplinary hearings.

Student Responsibilities

1. To be knowledgeable of and comply with the directives, regulations, and laws as established
by the Massachusetts Board of Regents of Higher Education, Elms College Board of Trustees,
the college administration, and the Student Government Association.

2. To respect the rights of individuals and groups to independent action as long as these rights do
not interfere with the parallel rights of others—minorities and majorities alike—including the
avoidance of action interfering with those educational processes under the auspices of Elms
College.

3. To be knowledgeable of and comply with the directives, regulations, and laws of duly
constituted civil authorities.



ACADEMIC POLICIES

Academic Affairs

When a question arises or a problem occurs regarding courses in any area of academics, the
following protocol should be observed: consultation with one’s professors, then consultation
with division chairperson or academic advisor. When questions go beyond the authority of the
aforementioned faculty, one should consult the vice president of academic affairs. The vice
president of academic affairs is consulted in matters of credit load, leave of absence and
withdrawal from the college, academic difficulties and the academic honesty policy.

Absences

Any student who will be absent from class due to illness or for any other reason should contact
her/his instructor as soon as possible. Also, in the event of a prolonged absence, contact the
secretary in the Academic Affairs Office at 413-265-2222.

Academic Honesty Policy

Communication of knowledge and a free exchange of ideas, two essential aspects of a college
community, require a fundamental standard of honesty. Students and faculty must be able to
expect that thought and work presented for the class are the properties of the person claiming
credit for them. To safeguard these principles, it is important to clarify the rules and procedures
regarding academic honesty.

1. Students must refrain from all forms of academic dishonesty, including cheating on quizzes
and examinations, abetting others in cheating, appropriating other students’ work, and
plagiarizing written assignments.

"Plagiarism: the use of outside source(s) without proper acknowledgement.

Quotations: Any quotation, however small, must be placed in quotation marks or clearly
indented and must be accompanied by a precise indication of the source.

Paraphrasing: Any material which is paraphrased must be specifically acknowledged in a
footnote or in the text. A thorough rewording or rearrangement of an author's text does not
relieve one of this responsibility."

Source: Napolitano v. Princeton Univ., 453 A.2nd 279 (N.J. Super. Ch. Div. 1982).

2. Faculty who find students in clear violation of the policy on academic dishonesty shall
determine the appropriate response, which may include failure on the assignment or failure in the
course.

3. Faculty shall report incidents of academic dishonesty, including copies of any documentation,
and the action taken in response to them, in writing, to the vice president of academic affairs.
Faculty shall inform the student that the notification has been sent to the vice president of
academic affairs.



4. The vice president of academic affairs can elect to pursue further action up to and including
dismissal from the college. The vice president will inform the student in writing that notification
has been received, that it is confidential, and that the student has the right to question the charge.
5. Students who believe they are unjustly accused or punished for academic honesty violations
may pursue the matter through the grievance procedure.

Standard of Satisfactory Academic Progress for Financial Aid Recipients

Elms College is required by law to have in place and follow a policy on satisfactory academic
progress for financial aid recipients. This policy can be the same as the policy used by academic
administration, as long as it addresses three required components: qualitative, quantitative, and
time.

I. Qualitative

Credit Hours Attempted Minimum GPA
1-15 1.6
16-30 1.7
31-45 1.8
46-59 1.9
60+ 2.0

II. Quantitative

Students must complete 75 percent of credit hours attempted, including transfer and incomplete
hours, as a measure of this standard. (Elms College credit hours attempted + incomplete +
transfer hours x .75 = minimum hours needed to satisfy this standard.)

III. Time

The time standard allows 150 percent of the normal degree requirements (the federal maximum)
for credit hours attempted (including transfer and incomplete hours) for degree completion. 120
hours (for BA/BS) x 1.5 = 180 maximum attempted.

If a student fails to meet either the qualitative or quantitative measure, the student will be placed
on probation and notified of her/his status. The following year, all students on probation will be
reviewed for progress. If the committee (director of student financial aid services, vice president
of academic affairs, and registrar) feels that the student is not progressing at a satisfactory rate,
the student will be notified that they have become ineligible for financial aid until these
standard(s) are met. Students who become ineligible will be given the opportunity to appeal to
the committee for further review. Appeals should be well documented. The decision of the
committee is final.

There is no appeal or extension for exceeding the time measurement.

For the purposes of financial aid, the committee will complete this review once per year, after the
spring grades have been posted, and apply the same standard to both undergraduate and graduate
students.

Class Attendance Policy
Students are expected to attend all classes for which they are registered, and are responsible for
absences and late enrollment. Students should inform the instructor regarding emergency or



illness, and make arrangements to make up the missed work. It is the prerogative of the instructor
to limit the number of allowed absences from classes. Students will be informed of these limits at
the beginning of each class in the course syllabus. At the discretion of the instructor, absences in
excess of one-third of the total number of course meetings may result in the student being
excluded from the course.

Committee on Faculty and Academic Standards

The committee on faculty and academic standards has the responsibility of maintaining existing
fundamental academic standards in the decisions that it makes on matters brought up by the
administration, faculty, or students of the Elms College community.

Cooperating Colleges of Greater Springfield (CCGS)
CCGS is a group of eight private and public colleges that, through the sharing of programs,
talents, and facilities, brings to Elms College students the education resources of a university,
while still retaining its initiative and vitality as an independent institution.
Elms College students may enroll in up to two undergraduate courses offered by member
colleges on a seats-available basis, provided the courses are not currently offered on the Elms
College campus. Credits earned through course registration are part of the normal course load.
Information and applications may be obtained in the Registrar’s Office.
Participating Institutions:

American International College

Bay Path College

Elms College

Holyoke Community College

Springfield College

Springfield Technical Community College

Western New England College

Westfield State College

Course Credit

The usual full-time credit load per semester is 15-16 credits; the minimum full-time load 1s 12
credits. Students may carry a maximum of 18 credits per semester without incurring additional
tuition fees.

Course Registration

Course registration for the upcoming semester takes place approximately three weeks before
semester exams. Prior to registration day, the upcoming semester course offerings are posted on
the college website, while registration forms and instruction sheets are placed in each student’s
mailbox. It is the student’s responsibility to read the registration material, meet with her/his
advisor, and complete the registration form (including the advisor’s signature). The student will
then need to register for courses online during registration week.

Curriculum Committee

The curriculum committee’s function is to undertake a thorough study of the present college
curriculum and make recommendations, as it deems desirable.
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Faculty Advisors

All students are assigned faculty advisors. The faculty advisor serves as a resource for
information regarding academic matters such as core requirements, course registration, and
adding and dropping courses. If you do not know your advisor’s name, please contact the Office
of the Registrar.

Financial Obligation

All students are required to meet financial obligations each semester with due dates of August 1
for fall and January 1 for spring semesters. Failure to do so will result in the following: class
schedules will be held, resident students will not receive a room key, and/or participation in co-
curricular activities, and/or services will be suspended. In addition, entrance and exit interviews
for all educational loans are mandatory and must be completed in a timely manner.

Grade Change Policy

A change in an assigned grade can be made by the instructor of the course up to one month
following issuance of grades by the Registrar’s Office. All grade changes past the one-month
deadline must be requested by the instructor and approved by the vice president of academic
affairs.

A student who, after consultation with the faculty member and the vice president of academic
affairs, wishes to challenge a grade on a transcript or grade report, should follow procedures
outlined in the student handbook; specifically, the student grievance policy for academic matters.

Graduate Studies and Continuing Education
Fall /Spring Office Hours
Monday — Thursday, 8:30 a.m. — 7:00 p.m.
Friday, 8:30a.m. — 4:30 p.m.
Fridays during Weekend College, 8:30 a.m. — 6:00 p.m.
Saturdays during Weekend College, 8:00 a.m. -1:00 p.m.

Contact Information

Betty Hukowicz, Associate Academic Dean, 413-265-2360 or hukowicze@elms.edu
Dana Malone, Associate Director, 413-265-2218 or maloned@elms.edu

Donna Harvey, Assistant Director, 413-265-2445 or harveyd@elms.edu

Jane McCarry, Administrative Assistant, 413-265-2490 or mccarryj@elms.edu

Commonly Asked Questions

How do I get my student identification card?

The Elms College student ID card is issued through the Dean of Students Office after you have
registered for course(s). The Dean of Students Office is located on the first floor, of the Mary
Dooley College Center. ID cards will be issued during the first week of classes.

How do I get my library card?

Once you have your student ID card, the library will issue you a bar code to be placed on the
back of your ID card. This allows you to participate in the many services of our library, and the
libraries throughout the area. Contact the library staff at 413-265-2280 or email smithm@elms.
edu to set-up a tour and become acquainted with Elms College Alumnae Library’s services.
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Where are the computer labs on campus? Will I be able to use the labs?

You will need your student ID card to use a lab on campus. The labs are located on the first
floor of the Mary Dooley College Center, on the lower level of the Alumni Library, and on

the second floor of Berchmans Hall in Room 203 and 209. If the computer labs are locked,

please call public safety at 413-265-2278.

Is there a food plan for part-time undergraduate and graduate students?

Aramark, our food service vendor, provides all students with the opportunity to purchase a

meal plan. Otherwise, food and beverages may be purchased on a cash basis. The hours of
operation for the dining room are Monday-Friday 7:00 a.m.-10:00 p.m, and Saturday and Sunday
8:00-11:00, brunch is served from 11:00-1:30pm and dinner is 4:30-6:00pm; Please see dining
services for special holiday hours. The café hours are Monday-Friday 7:30am-6:00pm and
Saturday 8:00am-2:00pm. Closed on Sunday.

There are also vending machines available in the Mary Dooley College Center, the Maguire
Center, and on the lower level of Berchmans Hall.

Is there a place for me to relax between classes?
Yes. On the first floor of Berchmans Hall, there are chairs in the rotunda. On the first floor of
the Mary Dooley College Center is the student café and the sitting space in the dining room.

Where can I receive help completing my 30-hour community service project (transfer
students with an associate degree complete 15 hours of community service)?

The Office of Campus Ministry and Community Service will assist you in selecting from a
variety of community service projects. The office is located in the Mary Dooley College Center
on the first floor, left side of the building. For additional information, please call 413-265-2289
or email Sr. Carol Allan at allanc@elms.edu.

May I use the fitness facilities?

Membership in the Maguire Center is available to part-time students. For more information,
please contact the Maguire Center at 413-265-2313 or email Valerie Bonatakis at bonatakisv(@
elms.edu.

How do I learn about campus events?

Campus events (including sporting events) are listed on the Elms College website in our news
and events section. You can browse the listings or search for a particular event. Jose Tolson,
Director of Student Activities, publishes a periodic email update of events. Contact Jose Tolson
at 413-265-2211or email tolsonj@elms.edu to receive those updates.

Will I be issued an email address as a student at Elms?

Yes. If you are a new student, Information Services will send you a letter, after

you have registered for class(es), which will include your password to your user accounts: Elms
email, Blazernet, and Manhattan. Information Services may be reached at helpdesk@elms.edu.
Stop by our office to check your email on one of our computer terminals, sit and relax before
class, or just say hello.
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For any additional questions, please contact the Division of Graduate Studies and Continuing
Education at 413.265.2490 or email mccarryj@elms.edu.

Student Grievance Policy for Academic Standards

One of Elms College’s stated goals is to preserve the college as “an institution in which a
supportive personal relationship among students and faculty exists.” Every effort should be made
to maintain such relationships. However, if a relationship breaks down and efforts to
communicate fail, the following grievance procedure should be followed:

Informal Steps

1. Initial Representation of Grievance

If students feel that they have a serious grievance of an academic nature, for example,
unprofessional treatment or discrimination, they should present that grievance orally or in
writing to the party or parties involved and they should attempt to resolve the grievance at this
level.

2. Arbitration by Division Chairperson

If the grievance is not resolved, it should be presented orally or in writing to the chairperson of
the division involved, who will act as an informal arbitrator between the parties in an attempt to
resolve the grievance. If the grievance is against the division chairperson, the vice president of
academic affairs will serve as informal mediator. The mediation should occur as soon as
possible—at least within a week of the complaint.

3. Intervention by Vice President of Academic Affairs

If the arbitration by the division chairperson does not resolve the conflicts satisfactorily, the
student should, within a week, present the grievance in writing to the vice president of academic
affairs, who refers the matter to the committee for faculty and student standards (FAST). If the
grievance is against the vice president of academic affairs, then the petition should be submitted
to the chairperson of FAST.

4. Preliminary Hearing of FAST

The chairperson of FAST shall convene a preliminary hearing with the petitioner and with the
FAST committee members chosen by the petitioner and committee chairperson to evaluate the
merits of the petition and to recommend further action. At least one of the FAST members
chosen should be a faculty member. This preliminary meeting should be called within one week
after notification of the vice president of academic affairs.

5. Hearing of FAST

If the sub-committee recommends a meeting of the full committee, this meeting shall be held
within two weeks of the preliminary hearing. A written statement of the grievance and
information pertaining to it should be submitted by each of the parties to the grievance
committee a week in advance of the scheduled meeting. One person of her/his choice may
accompany each of the grieving parties at the meeting. A quorum of a simple majority of FAST
members and at least one student member must be present. If possible, a satisfactory resolution
will be reached at the conclusion of this meeting.
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INFORMATION TECHNOLOGY

Student Computer Access

Elms College provides the latest technology for Elms Community at prime locations across the
Elms campus. Elms’ has over 100 computers in three computer classrooms, one computer
lounge, and multiple small computer labs across the Elms Campus. The Elms Computer
Classrooms and Labs are open seven days per week throughout the semester. Students will be
required to follow a code of ethics for computing, and all students must abide by the acceptable
use policy provided below, or their network access will be revoked.

All Student Access computers are equipped with computers running Windows XP and Microsoft
Suite. All labs have an installed program called Deepfreeze. This program prevents the computer
configurations from being permanently changed. For this reason, do not save files to the local
computers; your files will be deleted when the machine is rebooted. Files can be stored on
external media, such as a USB Removable Flash Drives (Thumb Drives or Jump Drives), or on
your Elms Z:\ Drive (This location is available to any Elms student that logs in using their Elms
Network Account). These procedures have been developed to facilitate fair use of the facilities
for everyone. Sometimes it is difficult to accommodate everyone's needs, but our trained staff
will strive to create a "user-friendly" environment for you and will work to make your time here
a positive learning experience. Professional staff and student work studies are available during
all Elms College operating hours to assist you.

Elms Computer Classrooms are used for formal teaching, supporting curricula, and individual
learning assignments. Utmost attention is paid to making the Computer Classrooms and their
resources available for student needs. Elms have three Computer Classrooms; two are located on
the second floor of Berchmans Hall and one in the basement of the Alumnae Library. Schedules
indicating availability will be posted outside of each computer classroom. An Elms College
student ID is required to use any Elms College Classroom, and an Elms Network Account is
required to print in any Elms College Computers Classrooms. All computers areas are working
environment, so please respect fellow computer users and work in a quiet manner and remember
to keep the classrooms clean.

Elms Computer Lounge is located in the Mary Dooley College Center and is for general
purpose and is available for students at a basis of first come, first served. Students will be
required to follow a code of ethics for computing, and access is restricted to login with their
Elms network account. The Computer Lounge access is available during open hours of Mary
Dooley College Center.

Elms Computer Labs are located across Elms campus at multiple academic departments. The
following academic departments have computer labs: Computer Information Technology (CIT)
Department, Career Services, Nursing, Continue Education and Communication Science and
Disorders (CSD) are some departments that provide computers for general purpose and are
available for students at a basis of first come, first served. Students will be required to follow a
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code of ethics for computing, and access is restricted to login with their Elms network account.
Schedules indicating availability will be posted at each academic department.

Elms Residence Halls are equipped with a wireless network for internet access.

Printing Information

Elms College provides a $25.00 printing allotment at the beginning of each semester for each
student registered. The printing system is designed to help make printing equitable and fair and
encourage sustainability of financial & environmental resources.

Single sided black and white prints are $.10 each - that's the equivalent of 250 prints

Double sided prints (where available) are $15 cents

Color prints are $.35

Double sided Color prints (where available) are $.40

Elms College Students, who wish to add more printing to their student account, can pay the
Student Accounts Office to increase printing capabilities.

Alumnae Library has printing available for cash; single side prints are $.05 each, see Alumnae
Library counter for details.

Student Email Accounts

All students (full- or part-time) are eligible to use the college email system. A unique email
account will be created for each student. Students access their college email account at the email
link found at campus.elms.edu. Email accounts are to be used for educational and lawful
purposes only. The college reserves the right to disconnect an email account, if it deems
necessary. All students should check their Elms email account regularly. Staff and faculty will
communicate important information to students using this email account. Students are
responsible for the information sent to them through their Elms email.

For email server maintenance purposes and to manage the ever-increasing amounts of junk and
virus email, the college will perform student email account cleanings two times a year. At the
end of each semester, the college will delete all email messages older than 150 days from all
student email accounts. A student’s email account will remain the same during her/his entire
time as a student. Student email accounts are deleted from the college email system promptly
upon their graduation or withdrawal from the college.

Internet Acceptable Use Policy

Elms College relies heavily on networked computers and the data contained within those systems
to achieve its missions. Students are notified that electronic information is not private and
remains the property of Elms College. This Acceptable Use Policy is to protect these resources in
accordance with the State of Massachusetts laws, Federal laws and Elms College Policies. All
users (administrators, faculty, students and visitors) granted access to Elms College Information
must follow the acceptable use policy below. All users of computing systems must read,
understand, and comply with the terms outlined in this Policy:

By using the service, the student agrees to the terms of this acceptable use policy.

Elms College reserves the right to immediately terminate the student’s service without notice, at
Elms College’s sole discretion, if the student (or others who use student’s service) violates this
acceptable use policy. Elms College also reserves the right to immediately remove any material
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or information that violates this policy for any reason whatsoever at Elms College’s sole
discretion without prior notice.

1. Use

The wireless network access service provided to the student is being provided solely for use in
student’s dorm, and any unauthorized access by a third party to e-mail, Internet access, or any
other function of the service is in violation of this policy and relieves Elms College of any
affirmative obligations it may have. Student will not resell or redistribute, nor allow others to
resell or redistribute, access to the service in any manner. Elms College reserves the right to
disconnect or reclassify the service for failure to comply with any portion of this provision or this
policy. Any violation of these policies may lead to prosecution under state and/or federal law
and/or termination of student’s service.

2. End-users

The student is responsible for any misuse of the service. Therefore, the student must take steps to
ensure that others do not gain unauthorized access to the service. Student is solely responsible for
the security of (i) any device student chooses to connect to the service, including any data stored
or shared on that device, and (ii) any access point to the service.

3. No Illegal or Fraudulent Use

Student will not use, nor allow others to use, the service to violate any applicable federal, state,
local, or international laws (including, but not limited to, the Children’s Online Privacy
Protection Act). Student will not use, nor allow others to use, the service to commit a crime, act
of terrorism or fraud, or to plan, encourage, or help others to commit a crime or fraud, including
but not limited to acts of terrorism, engaging in a pyramid or ponzi scheme, or sending chain
letters.

4. No Copyright or Trademark Infringement

Student will not use, nor allow others to use, the service to send or receive any information
which infringes the patents, trademarks, copyrights, trade secrets, or proprietary rights of any
other person, entity or business. This includes, but is not limited to, digitization of music,
movies, photographs, or other copyrighted materials or software. Under the DMCA, copyright
owners have the right to notify Elms College if they believe an Elms College student has
infringed the copyright owner’s work(s). If Elms College receives a notice from a copyright
owner alleging a student has committed copyright infringement, Elms College will notify the
student of the alleged infringement. If Elms College receives more than one notice alleging
copyright infringement on the student’s part, the student may be deemed a “repeat copyright
infringer.” Elms College reserves the right to terminate the accounts and access to the service of
repeat copyright infringers.

5. No Threats or Harassment

Student will not use, nor allow others to use, the service to transmit any material that threatens or
encourages bodily harm or destruction of property, or which harasses, abuses, defames, or
invades the privacy of any other person or entity.

6. No Pornography or Offensive Materials
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Student will not use, nor allow others to use, the Elms College computer network or equipment,

to send, receive, or print pornographic, obscene, profane, or offensive materials.

7. No “Spamming”

Student will not use, nor allow others to use, the service to send unsolicited messages or
materials, bulk e-mail, or other forms of solicitation (“spamming”). Elms College reserves the
right, in Elms College’s sole discretion, to determine whether such posting or transmission
constitutes unsolicited messages or materials. This prohibition against spamming is applicable to
mass mailings by students in conjunction with third parties and is designed to maintain service
quality for all students. Mass mailings are those sent to more than 150 recipients by student or in
conjunction with a third party to any group of recipients. Student is responsible for maintaining
confirmed opt-in records and must provide them to Elms College upon request. The term “opt-
in” means that recipient has signed up for mailings voluntarily.

8. No “Hacking”

Student will not use, nor allow others to use, the service to access the accounts of others or to
attempt to penetrate security measures of the service or other computer systems (“hacking”) or to
cause a disruption of the service to other on-line users. Student will not use, nor allow others to
use, tools designed for compromising network security, such as password-guessing programs,
cracking tools, packet sniffers, or network probing tools.

9. No System Disruption

Student will not use, nor allow others to use, the service to disrupt Elms College’s network or
computer equipment owned by other Elms College students. Any static IP address must be
authorized and provisioned by Elms College. Student also agrees that student will not use, nor
allow others to use, the service to disrupt other Internet Service Providers or services, including
but not limited to e-mail bombing or the use of mass mailing programs.

10. No Impersonation or Forgery

Student will not impersonate, nor allow others to impersonate, another user, falsify one’s user
name, company name, age, or identity in e-mail or in any post or transmission to any newsgroup
or mailing list or other similar groups or lists. Student will not forge, nor allow others to forge,
any message header of any electronic transmission, originating or passing through the service.

11. No Abuse of Newsgroups

Student will not post, nor allow others to post, a similar item to more than six (6) newsgroups or
mailing lists. Student will not post or transmit, nor allow others to post or transmit, any private,
third party e-mail to any newsgroup or mailing list without the explicit approval of the sender.

12. No Excessive Use of Bandwidth

If Elms College determines, in Elms College’s sole discretion, that student is using an excessive
amount of bandwidth over the Elms College network infrastructure for Internet access or other
functions using public network resources, EIms College may at any time and without notice,
suspend excessive bandwidth capability, suspend student’s access to the service, or terminate
student’s account.
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13. No “Viruses”

Student will not use, nor allow others to use, the service to transmit computer “viruses,” worms,
“Trojan horses,” or other harmful software programs. Student will use standard practices to
prevent the transmission of such viruses or other harmful software.

14. No Waiver

The failure by Elms College or its affiliates to enforce any provision of this AUP shall not be
construed as a waiver of any right to do so at any time.

15. Revisions to Policy

Elms College reserves the right to update or modify this policy at any time and from time to time
with or without prior notice. Continued use of the service will be deemed acknowledgment and
acceptance of the policy. Notice of modifications to this policy may be given by posting such
changes to Elms College’s Campus Page (campus.elms.edu), or by conventional mail.

Cable TV
The residence halls are equipped with a cable access in each dome room, student must provide
their own TV coax cable, and a large screen TV is available in all resident halls lounges.

STUDENT SERVICES

Student Affairs

This office exists to serve the co-curricular developmental needs of all students through the
coordination of programs and services. The Vice President of Student Affairs & Dean of
Students and the Associate Dean of Students oversee the design, management, implementation
and evaluation of services that support the college mission to educate students for life and for a
career. The Vice President of Student Affairs is a member of the President’s Cabinet. The
departments in the Division of Student Affairs include: Athletics, Campus Ministry, Career
Center, Counseling, Disability Services, Health Center, Intercultural Programs, Residence Life,
and Student Activities. Student Affairs works closely with Dining Services and Public Safety.

Academic Resource Center

The Academic Resource Center provides tutoring services and advising for all students who are
placed on academic probation, as well as any student seeking to improve writing skills, study
skills, and/or general academic proficiency. The center is located on the second floor of the
Alumnae Library, and its hours are posted according to the advisors’ schedules.

ATM Machine
An ATM machine is located in the first floor lobby of the Mary Dooley College Center.

Athletics

Athletics are an important aspect of the Elms College experience. Our intercollegiate teams
provide opportunities for student athletes to participate, compete, excel, and enhance their skills
and knowledge.

We embrace the Division III philosophy, which stresses athletics that support, not compete with,
academics. We’re committed to enabling student athletes to have the best possible experience on
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our athletic teams—an experience that enhances their learning, growth, and personal
development.

The intramural program offers various opportunities to currently enrolled full-time students,
faculty, staff, and administrators. Participation in the program is voluntary and determined by the
level of interest for each activity. The intramural program provides students an opportunity to
have fun, recreate, meet new people, and take a break from the everyday stressors of college life.
Team sports, leisure activities, day tournaments, and off-campus events are some activities that
may be offered. Most events take on a league structure and offer a postseason tournament to
determine intramural champions. Competition will consist of teams of women, men, co-ed,
faculty, and staff.
Varsity Sports:
Baseball
Basketball (men’s and women’s)
Cross country (men’s and women’s)
Field hockey
Men's Golf
Women's Lacrosse
Soccer (men’s and women’s)
Softball
Swimming (men’s and women’s)
Volleyball (men’s and women’s)
Intramural Activities:

3 on 3 basketball

5 on 5 basketball

Disco bowling

Computer games

Floor hockey

Football

Ultimate Frisbee

Indoor soccer

Sport trivia tournament

Volleyball

College Bookstore

The college bookstore, located in the lower level of the Mary Dooley College Center, provides
textbooks, reference books, school supplies, magazines, imprinted gifts and clothing, gift cards,
beverages, snacks, and health and beauty aids. Through the bookstore, arrangements are made
for the purchase of academic caps and gowns, college rings, announcements, and nursing pins.
Payment may be made by cash, check, MasterCard, Visa, American Express, or Discover credit
cards.

Bookstore hours are:

Monday - Thursday 8:30 a.m.-4:30 p.m.

Friday 8:30 a.m.-2:00 p.m.
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Bookstore hours are extended at the beginning of each semester, and the store will be open on
selected weekends to accommodate students. During the summer the bookstore is open on a
reduced schedule, which is posted outside the entrance and on our bookstore’s website
(www.elms.bkstr.com). Textbooks may be purchased online as well. Please call the store for
details. If you have any questions, call extension 2273 or 413-594-5500.

Campus Ministry
The Office of Campus Ministry, located in the Mary Dooley Center, offers a variety of programs
and events. The staff works to promote compassionate, thoughtful, critical responses to social
challenges of our world, and to deepen the spiritual life of the college community.
With the input of students, faculty, administration, and staff, Campus Ministry seeks to build
Elms College community through:

-sacramental and liturgical celebrations

-retreats and reflections

-inter-religious gatherings

-study of and response to social justice issues

-campus ministry club

-service trips
Through hospitality and structured opportunities, Campus Ministry seeks to ground the members
of the college community in an atmosphere of belonging, encourage critical thinking, and
promote a sense of compassion. All of these things provide a foundation for leadership in each
person’s own faith tradition and civic life.

The Campus Ministry Office coordinates domestic and international service trips. These trips can
be life changing for those who participate, offering hands-on experience, personal growth, and
spiritual development. By reaching out to other cultures, we embrace the possibilities of changes
that can be made through efforts guided by compassionate hearts. There are services trips open to
Elms students throughout the academic year.

The Campus Ministry staff is available to assist members of the Elms College community in
areas of personal concern.

You can reach the Office of Campus Ministry by dialing 265-2289 or X2289. You can also
reach this office by emailing campusministry@elms.edu.

Campus Ministry Mission Statement

The Office of Campus Ministry at Elms College is an interfaith organization grounded in
Catholic tradition with an ecumenical perspective. The office exists to deepen the spiritual life of
Elms College community as well as to promote a compassionate and critical response to the
social challenges of our world. The Office of Campus Ministry seeks to foster peace through
community building by engaging in worship that is inclusive of both Catholic and non-Catholic
traditions, providing social gatherings, and organizing community service opportunities.

The Office of Campus Ministry seeks to develop leadership skills and build character in students

so they can make positive changes in our world as they confront issues such as homelessness,
hunger, domestic violence, racism, and war. The mission of the Office of Campus Ministry is
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derived from the consensus statement of the Sisters of St. Joseph, which challenges us to
“achieve unity both of neighbor with neighbor, and neighbor with God.”

Career Center

Career planning is a developmental process that is fostered throughout one’s entire life. Career
Center staff assists students and alumni in creating and establishing career plans, and accessing
meaningful professional and employment opportunities.

The Career Center builds a network among faculty, employers, and the EIms College
community. The center provides a range of career planning services, including career and major
exploration support, individual career counseling, career resource information and professional
career planning workshops. The Opportunity Network is a database of jobs accessible through
the Career Center’s website at www.EIms.edu/career and is available to students and alumni.

The Career Center, located on the main level of the Mary Dooley College Center, is open
Monday through Friday from 8:30a.m to 4:30p.m., and one evening per week during the fall and
spring semester (some adjustment may be made to the schedule due to workshops). The office is
closed during the summer. Individual appointments can be arranged by calling 413-265-2272 or
via email at careers@elms.edu.

Commuter Students

As a full time commuter student, you are an integral part of the Elms College community and
have all the same services and support available as the full time residence student outside of a
room in our residence halls. To facilitate your involvement in campus life, the following
information has been compiled. If you have any questions, please contact the Office of Student
Aftairs or the director of student activities.

Frequently Asked Questions from Commuter Students

-How do I get my student identification card?

The Elms College student ID card is issued through the Office of Student Affairs, located on the
first floor of the Mary Dooley College Center. The office can also provide information about
where you can receive discounts at area attractions with your student ID.

-How do I get my library card?

Once you have your student ID card, the library will issue you a bar code sticker to be placed on
the back of your card. You will need this bar code in order to take advantage of the many
services offered at our library, and at the libraries at other area colleges. Contact the library staff
to set up a tour and learn about services available at the Alumnae Library.

-Where are the computer labs on campus? Will I be able to use the labs?

There are computer labs on campus that are available to all Elms College students. You will need
your student ID card to use one of these labs. The labs are located on the first floor of the Mary
Dooley College Center , the second floor of Berchmans Hall, and the lower level of the library.
-Will I be issued an e-mail address as a student at Elms College?
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Yes! You will need to sign up for an account through the Information Services Office, which is
located on the second floor of the Mary Dooley College Center. Ask the information services
staff how to check your account from work or home.

-Will I have an academic advisor?

If you are matriculating in a specific academic program, you will be assigned an advisor in your
department of study. If you are undecided, you can receive advising from the Office of
Academic Affairs, located on the first floor in Berchmans Hall, at phone extension 2222.
-Where can I get academic help if [ need it?

We have an Academic Resource Center located on the second floor of the Alumnae Library.
Tutors are available to assist you with any academic subject area, study skills, test anxiety, and
writing skills. The hours of the center are posted on the door, and you can contact the center’s
director, Sr. Ann Daly, at extension 2376.

-Is there a food plan for commuter students?

Aramark, our food service vendor, provides all students with the opportunity to set up a Blazer
Dollars account (meal points), used to purchase food items in the dining hall . Every time you
use the Blazer Dollar system, money will be deducted from your account, so you do not need to
carry cash.. To purchase points, simply stop by the cashier station in the cafeteria during business
hours 9am-4pm

There are also vending machines available in the Mary Dooley College Center, the Maguire
Center, and Berchmans Hall.

-Are lockers available?

Lockers are located in the basement of the Mary Dooley College Center. Students must provide
their own locks. The college is not responsible for lost, stolen, or damaged items. Students are
responsible for removing the lock. Any items left in lockers will be remove and disposed of at
the college’s discretion. Misuse of the locker in any way may result in disciplinary action. The -
college will remove any lock or items left after May 20 of each year.

-Where can I receive help completing my 30-hour community service project?

The Campus Ministry Office can assist full and part-time undergraduate students in identifying a
community service site, or supporting an ongoing community service project. Drop by the office
to learn more about alternative January or spring breaks, annual service projects and other
volunteer opportunities. The campus minister can be reached at extension 2289 or 265-2289 or at
campusministry@elms.edu.

-Are career advisors available on campus?

Yes! The staff at the Career Center can help students identify internship sites, additional
community service locations, summer employment opportunities, and future professional
employment opportunities. The center director, can help students identify and clarify their short-
and long-term goals, qualities, skills, knowledge, talents, and abilities, and explain how to apply
these qualifications in hands-on learning experiences. Individual Appointments can be arranged
by contacting careers@elms.edu or extension 2272 or 413-265-2272.

Counseling Center

The Counseling Center provides a wide variety of counseling services, without charge, to full-
time students at Elms College. Many students utilize the center at some point during their
academic career.

A professional staff counsels students who seek support for a variety of personal concerns.
Some commonly addressed issues are:
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feelings of loneliness, anxiety, and depression
relationship conflict

eating disorders and body image

issues of sexual identity

changes in academic performance

coping with unexpected pregnancy or STDs
alcohol and substance abuse

trauma

suicidal thoughts

family problems

grief and loss

parenting issues

transitional concerns (homesickness, graduation, etc.)

The Counseling Center is located in the Health Center on the second floor or the Maguire Center.
Appointments may be made in person or by calling the Counseling Center (413-265-2275) or the
Health Center (413-265-2288).

Dining Services

Elms College dining services are managed by Aramark. The staff provides a dining program that
offers exceptional quality, variety, and value at every meal, every day. Dining options include
freshly made pizza, salad bar, deli options, grill options, to go items, delicious snacks, and much
more. Many food choices are available from early morning to late evening.

Aramark staff pride themselves on meeting student needs. Any time you have a suggestion,
comment, or question about food services, please let them know. Everyone on their staff is
committed to providing the best possible service. Students with specific food allergies or needs
should contact health services and the director of Aramark to determine the best course of action
for food options. It is the student’s responsibility to contact the appropriate people with regard to
specific food issues and needs. If you have a special diet or need please contact the Aramark
food director at 413-265-2217 or health services at 413-265-2288. Food and nutrition related
issues connected to a disability of any student and/or individual can be facilitated through the
Office of Disability Services at 413-265-2333.

Each resident student must chose a meal plan, either the 200 all-you-care-to enjoy or the
unlimited all-you-care-to enjoy. The 200 meal plan includes $100 in dining dollars and the
unlimited includes $50 in dining dollars. Dining dollars can be used at the café. Each semester
the meal plan begins again with nothing rolling over from fall to spring or from spring fall. The
only exception to that is that the dining dollars amount rolls over from the fall semester to the
spring. At the end of the spring semester the meal plan amounts not used are lost.

If a student loses housing privileges the meal plan and any remaining meals or dining dollars are
lost. No refunds are given. If the student leaves the college for any reason at any point, the meal
plan is no longer available to them. It is the student’s responsibility to manage their meal plan.
Guests of a student may purchase a meal or food from the café. Students who have a meal plan
can use a guest pass. Please see the cashier for details.
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Commuter students may purchase a meal plan. You may purchase the meal plan by completing a
form in the office of student affairs or at the Aramark office in the college center. Please note
that refunds are not given. If a student leaves the college for any reason the meal plan that they
purchased is no longer available for their use. It is the student’s responsibility to keep track of the
number of meals and/or dining dollars.

Students with special needs with regard to the dining services or access/use of the dining area
should contact the office of student affairs at 413-265-2210 or the Office of Disability Services
at 413-265-2333.
Dining Hall Meal Service
Monday-Friday 7:00 a.m.-10:00 p.m.
Saturday, Sunday, and Holidays
Continental Breakfast 9:00 a.m.-11:00 a.m.
Brunch11:00 a.m.-1:00 p.m.
Dinner 4:30 p.m.-6:00 p.m.
Café Hours
Monday-Friday 7:30am-6:00pm
Saturday 8:00am-2:00pm
Sunday Closed

Disability Services
The office of disability services is located on the third floor of the Alumnae Library. The
Director can be contacted at extension 2333.

Please refer to the following link to view the handbook of services for students with special
learning needs:

http://www.elms.edu/Documents/Disability%20Services%20Student%20Handbookd%202009.p
dfd

the downloadable forms are at:
http://www.elms.edu/Documents/Disability%20Services%20Downloadable%20Forms%202009.
pdf

www.elms.edu/downloads/DisabilitiesHandbook.pdf

Individuals requiring disability related accommodations for campus events should contact the
Office of Disability Services by e-mail ods@elms.edu at least four weeks prior to an event for
which disability related accommodations are being requested.

Game Room

The Elms College Game Room is located in the Dooly College Center. Use of the Game Room is
available for Elms students and their guests. To help provide an orderly and safe atmosphere, and
to maintain the quality of the equipment, the following policies and procedures have been
enacted. The college assumes that all students will abide by these policies and procedures.
Violations of established college policy can result in disciplinary action up to and including
suspension from Elms College.
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The following is a list of prohibited actions in the Game Room. The list is not all inclusive.

1. Sitting or standing on Game Tables

2. Bring in food or beverages.

3. Use or possession of alcohol, or being under the influence of alcohol.

4. Foul or inappropriate language.

5. Littering or not properly disposing of trash.

6. Possession, use, or being under the influence of narcotics or other illicit drugs as defined
by the laws of the Commonwealth of Massachusetts.

7. Misuse or destruction of Game Room equipment.

8. Unauthorized entry into the Game Room.

9. Gambling

10. Verbal abuse, bullying in any form, harassment of, or threat to harm any person.

11. Theft or unauthorized use or possession of any property owned, or leased by the College.

12. Refusal to leave a valid form of ID when requesting the use of Game Room equipment.

13.  Refusal to comply with instructions/directions from Game Room staff.

Health Center

The Elms College Health Center, located in the Maguire Center, is designated to assist students
with health promotion activities and practices that contribute to life-long wellness. The Health
Center and the Counseling Center work together to provide a holistic approach to health. The
Health Center is staffed by two registered nurses, a nurse practitioner and a physician. Referrals
to other health care providers, laboratories, and radiology facilities are arranged as needed.
Massachusetts state law requires all students carrying nine credits or more to provide
proof of medical insurance. All full-time students are entitled to use the Health Center
regardless of insurance coverage. Students will be enrolled in the school health insurance plan
unless proof of insurance is submitted to the Student Accounts Office.

Part-time students may use the Health Center in the event of an emergency. All full-time students
and part-time health science students are required to have complete immunization and health
records on file at the Health Center. Failure to comply with this Massachusetts law will result in
prohibition from class attendance.

The Health Center is open 35 hours per week. Hours of operation are posted at the Health
Center, and are also on the voice mail message at extension 2288 or 413-265-2288.

Intercultural Programming

The Office of Intercultural Programming (OIP) has been created to advance Elms College’s
commitment to creating and maintaining an inclusive and equitable campus climate to help all
students better understand the challenges and rewards of living in a world that is becoming more
and more diverse. Because the presence of diversity and cultural richness is an integral
component of student learning and enhances each student’s cultural experience, this office seeks
to foster an atmosphere that embraces and advocates mutual respect, cultural identity, and self-
growth.
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The Office of Intercultural Programming is located in the Mary Dooley College Center on the
First floor and shares office space with the Career Center. You can reach the director, at 413-
265-2343

International Programs

The International Programs Office is here to welcome and support students from around the
world. The director of English language learning (ELL) / international programs is instrumental
in helping to coordinate the admission process, immigration advising, and support services for all
international students and students learning the English language. Academic advising is done
collaboratively between the academic department and the director of ELL / international
programs. Our goal is to help student be successful at Elms College.

The International Programs Office encourages both international students and American students
to be a part of the International Club. The Club holds many events to celebrate cultures and to
educate others about global affairs.

This office also collaborates with students, faculty, and other campus offices to introduce the
value of diversity and global awareness. The Office of International Programs is located on the
second floor of the college center.

Library

The Alumnae Library is the major intellectual resource center of the college. This modern
structure, with its soft carpeting, book-lined shelves, carrels, and lounge areas, lends an
atmosphere of peaceful concentration for study and research. There are more than 111,000
books, more than 800 periodical and database subscriptions, and an ever-growing collection of
media. The library has been a selective U.S. Government Depository since 1969, and is a
member of the C/W MARS automated library network. The library’s professional staff is
available for reference assistance, information literacy sessions, and other services during library
hours.

Technological services include on-line database searching both in the library and remotely.
Interlibrary loan software provides the capability of quickly retrieving material not held by the
library.

The Alumnae Library belongs to several consortia that enhance the level of service offered to
students: NELINET, which extends access to a series of international databases, both monograph
and periodical; C/W MARS, which provides access to the holdings of over 200 libraries in the
central and western Massachusetts area; and CLGS, which offers borrowing privileges at the six
Springfield area colleges.

The lower level of the building contains the Curriculum Library, theater, listening room, Media