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JOB AND CAREER E-BLAST 

Let us help you navigate your career options.  Review this e-publication the Elms 

Office of Career Services publishes regularly featuring employer positions and 

internships.  In this e-blast the Elms Office of Career Services will share 

information on part- and full-time jobs, seasonal jobs and internships 

opportunities with our students, alumni, faculty and staff. 

 

Email careers@elms.edu if you have a job opportunity you would like the Elms Career Center to feature to help our 

students and alumni navigate their careers.   

Elms College, Office of Career Services 

Center for Student Success, 2nd Floor of the Alumnae Library 

291 Springfield Street 

Chicopee, MA 01013 

413-265-2272 

careers@elms.edu  

 
facebook.com/elmscareers  

@elmscareers         March, 2018 

mailto:careers@elms.edu
mailto:careers@elms.edu
http://www.facebook.com/elmscareers
http://www.facebook.com/elmscareers
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This e-blast issue features the following Employers:  
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Disclaimer: The information in the Elms College Job and Career e-blast is provided as an informational resource to the Elms 
College community.  Employers share their job posting information with the Office of Career Services regularly.  This document 
does not represent any guarantee, promise or verification of any job placement or appointment, benefits, hourly wages and or 
salary.  Each individual applicant must pursue and or discuss employment and non-paid internships opportunities directly with 
employers on their own behalf.  The Elms College Office of Career Services is choosing to publish the employer provided posting 
information as a resource and convenience to Elms students and alumni.  Providing the posting information does not represent 
any endorsement of employers/companies/organizations and or their products and or services. 
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Aceso is a health care technology and service company working to modernize and streamline the inpatient 
experience within hospitals across the country. Aceso provides the nation’s premier interactive patient care and 
digital media solutions. These solutions deliver patient-specific educational content, top entertainment, and 
bedside assistance to enhance recovery, ease staff workload, improve outcomes, and better coordinate 
education and patient care. Established in 2009, Aceso advances patient care for some of the nation’s leading 
hospital networks.  
  
Because of our unprecedented growth, we are seeking interns for the summer of 2018. To accommodate this 
we are looking to partner with local academic institutions such as Elms College and develop a for-credit 
internship program.  
  
Interns would work at our office in Wilbraham and collaborate closely with marketing specialists and technicians 
to optimize our digital image.  
  
Responsibilities would include; 

  Developing our websites to facilitate an intuitive and interactive interface  

  Improving search engine optimization  

  Standardizing our digital signature across the company  

  Updating social media accounts with ongoing news and accomplishments of the company 

Moving forward, what can Aceso do to make sure that interns from Elms College have a fulfilling internship 
experience that meets the requirement needed for accreditation? What tasks, assignments and responsibilities 
should we assign to our interns to meet the standards set by Elms College? 
  
Please feel free to reach out if you have any other questions. 
  
All the Best, 
 
Ross Babineau 

Aceso: (413)279-3045 

2002 Boston Rd, Wilbraham, Massachusetts, 01095 
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Cook at Behavioral Health Network 

Use your culinary skills to serve individuals in the Western Massachusetts community on the road to 

recovery from addiction! 

Become a part of our team of competent and compassionate professionals as a Cook at the Northern 

Hope Center at Behavioral Health Network in Greenfield, MA! Cooks adhere to kitchen compliance 

standards set by the Department of Public Health and maintain a clean and sanitary food preparation 

environment. Using clear and appropriate communication to all parties, they order food, plan menus, 

and prepare nutritious and healthy meals for the individuals served. Cooks maintain their ServSafe 

certification and may also transport food to other sites as needed. As a Cook, you will get the 

opportunity to work independently, learn to manage a food budget, do menu planning, and learn to 

maintain a kitchen to DPH standards and regulations. 

Behavioral Health Network’s Northern Hope Center in Greenfield, MA is a 32-bed step-down program. 

We provide up to 30 days of inpatient post detoxification and/or stabilization services for men and 

woman, ages 18 and older, with a primary substance use disorder diagnosis. Our goal is to provide 

appropriate interventions and services that allow individuals to engage in early recovery and transition 

to the next level of treatment. We base our philosophy on individual empowerment and the belief that 

your skills and strengths are valuable assets to your recovery.   

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels 

in our constituent communities. 

Cooks at Behavioral Health Network have the following qualities: 

• Commitment to client empowerment and growth, human rights, and community integration.  
• Familiarity with internet, word processing and email systems (required).  
• Food preparation experience in a program (preferred).  
• ServSafe certification (required).  
• High school diploma or G.E.D. preferred.  
• Valid Driver’s License (required).  

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on "Work 

Here and Make a Difference” to apply! 

  

http://www.bhninc.org/
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Licensed Practical Nurse at Behavioral Health Network 

Use your nursing background to improve the lives of those affected by substance abuse! 

Become a part of our team of competent and compassionate professionals as a Licensed Practical Nurse 

at the Franklin Recovery Center at Behavioral Health Network! At BHN, Licensed Practical Nurses 

provide high-quality, community-based direct care within their scope of practice to ensure the correct 

implementation of individuals’ care plans. They observe and collect data regarding individuals’ care 

through complete and accurate documentation and communicate pertinent information to the 

Registered Nurse on an ongoing basis, as needed, as well as with incoming personnel at shift reports. 

LPNs follow protocol as they administer all detoxification medication and maintain strict confidentiality 

of individuals’ information at all times. Finally, they educate individuals regarding their medical 

situation, prognosis, and treatment and continue to learn themselves through participation in 

development and educational activities along with staff and supervision meetings. 

One of the newest programs at Behavioral Health Network, the Franklin Recovery Center in Greenfield, 

MA, serves those 18 years of age and older who are suffering from drug and alcohol addiction and are at 

the beginning of their recovery. A 24-hour multidisciplinary team provides acute treatment and 

detoxification services to the Franklin Recovery Center and the adjacent Northern Hope Center.   

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels 

in our constituent communities. 

Licensed Practical Nurses at Behavioral Health Network have the following qualities: 

 Bachelor’s or Associate’s Degree in Nursing or Diploma in Nursing (required). 

 Current Nursing License by the Massachusetts Board of Registration as a Licensed Practical 
Nurse (required). 

 Minimum of one year nursing experience (preferred). 

 At least two years of sobriety required as required by the funding source BSAS (required). 

 Demonstrates proficiency in applying the nursing process to individuals served and their 
families. 

 Ability to collaborate with other care givers. 

 Ability to delegate to peers and other care givers consistent with their level of expertise. 

 Ability to communicate effectively. 

 Ability to advocate for individuals served. 

 Ability to understand, empathize and work with an addicted population, including those 
with co-occurring disorders. 

 Working knowledge of ethics and legal parameters of working with substance abuse 
individuals. 

 Knowledge of quality assurance standards and CARF standards. 
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Outreach Counselor (DMH) at Behavioral Health Network 

Use your passion for helping people with behavioral health, substance abuse, and medical care 

difficulties find resources to live independently in their communities! 

Become a part of a team of competent and compassionate professionals as an Outreach Counselor in 

the Community Support Program (CSP) at Behavioral Health Network! Outreach Counselors use their 

cultural competence, knowledge of community resources, and willingness to treat challenging and 

diverse populations as they provide services for individuals with behavioral health, substance abuse, and 

medical care difficulties around the Western Massachusetts community. They create service plans with 

measurable goals and timelines for completion and assist individuals with the implementation of these 

plans.  

Outreach Counselors continue the communication between all those involved in CSP’s services. They 

include all appropriate members of the individual’s Integrated Care Team in order to meet service plan 

goals and documents phone calls, consultations, visits, and other activities completed timely and 

effectively. Finally, Outreach Counselors contact all those referred in a timely manner and refer 

individuals to specialty care managers when appropriate. In this position, they are surrounded by 

chances to learn and grow with trainings, supervision and support, and professional advancement 

opportunities. This Outreach Counselor position is part of an initiative funded through the Department 

of Mental Health (DMH). 

The Community Support Program (CSP) is a short-term program designed to help adults with mental 
health or substance use challenges to live independently in the community. BHN CSP serves adults who 
have recently been in or who are at risk for psychiatric hospitalization or admission to detox, providing 
access to community resources such as transportation, housing stability, and day programs along with 
others. Behavioral Health Network is a growing non-profit community behavioral health agency that has 
been providing services to children, adults, families and communities in Western Massachusetts since 
1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 
offering high quality, affordable and culturally appropriate care to people of all ages and income levels 
in our constituent communities. 

Outreach Counselors in BHN’s Community Support Program have the following qualities: 

 Experience working with individuals with behavioral health and/or substance use issues. 

 Knowledge of mental illness, the interface between mental health and medical conditions and 

systems, and substance abuse and care management. 

 Familiarity with Internet, word processing, and email systems. 

 High school diploma or equivalent (required); Bachelor’s degree (preferred). 

 Bilingual in English and Spanish (preferred). 

 MAP certification (preferred). 

 Ability to serve as a part of an on-call rotation 

 Valid driver’s license and reliable transportation. 
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Administrative Support Staff at Behavioral Health Network 

Are you an exceptionally organized, self-motivated, and passionate person? 

Join our team of competent and compassionate professionals as an Administrative Support Staff at the 

Mount Tom Outpatient program at Behavioral Health Network! Administrative Support Staff are critical 

members of a well-run office environment!  As a part-time Administrative Support Staff working 20 

hours a week during the evenings, you will work among BHN staff, the individuals we serve, and the 

general public, providing support for the clinical activities at the Clinic. They use their organizational 

skills and ability to prioritize to work efficiently under minimal supervision. Administrative Support Staff 

also provide support for clinical activities that involve the BHN Billing system. Finally, they learn the 

intake process and may provide backup to the Intake Coordinator when necessary. 

 

Mount Tom Center for Mental Health and Recovery in Holyoke, MA is a community-based outpatient 

mental health and substance abuse program providing on-site and outreach services in the following 

areas: child and adolescent, adult (general referrals and program based), developmentally 

delayed/mental health, substance abuse and dual diagnosis (SA/MH). Behavioral Health Network is a 

growing non-profit community behavioral health agency that has been providing services to children, 

adults, families and communities in Western Massachusetts since 1938.  BHN provides comprehensive, 

outcome-driven behavioral health care. We are dedicated to offering high quality, affordable and 

culturally appropriate care to people of all ages and income levels in our constituent communities. 

 

Administrative Support Staff at Behavioral Health Network have the following qualities: 

 Basic computer skills. 

 Good communication skills. 

 Familiarity with third party payor requirements. 

 Bilingual in Spanish and English (preferred). 

 Must have familiarity with Internet, word processing and email systems (required). 

 At least 6 months related office experience (preferred). 

 High school diploma or equivalent (required). 

 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 

Here and Make a Difference” to apply! 

  

http://www.bhninc.org/
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ICC Clinical Care Coordinator at Behavioral Health Network 

Do you enjoy working collaboratively with team members with multiple perspectives of various child 

serving systems? Does helping teams work toward a shared vision to support youth and families sound 

exciting to you? 

If this describes you, you may be a great ICC Clinical Care Coordinator in the Intensive Care Coordination 

program at Behavioral Health Network! Serving youth with serious emotional or behavioral health needs 

in the Springfield, Westfield, and Ware, MA areas, ICC Clinical Care Coordinators collaborate and 

coordinate services with state agencies, the school system, primary care, and other providers on the 

behalf of the children/youth and families. Additionally, ICC Clinical Care Coordinators develop and 

facilitate Care Planning Teams, ensure medical case consultations are requested, and perform CANS and 

safety assessments. ICC Clinical Care Coordinators have a lot of opportunity for learning and growth, as 

well! Individuals in this position are committed to doing what it takes to support children with 

behavioral health challenges and their families. They will become fluent in the wrap around model of 

intervention with youth and families and will be able to become a trained facilitator of the model. There 

will also be the opportunity for professional development through DPD and to become trained in several 

evidence-based treatment models. 

The Intensive Care Coordination (ICC) program at Behavioral Health Network is a voluntary outreach 

service that uses ‘wraparound’ principles to guide the work for youth with serious emotional or 

behavioral health needs. . Wraparound is simply the coordination of multiple services via a tailored plan 

to address the needs of the youth. More research about the wraparound model can be found at 

http://nwi.pdx.edu/ . Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We 

are dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

ICC Clinical Care Coordinators have the following qualities: 

 Have a Bachelor’s or Master’s Degree in a related field. 

o Alternatively, have an Associate’s Degree or High School Diploma with a minimum of 

five (5) years experience working with children and families. 

 Thrive in a fast-paced work environment. 

 Are engaging, creative, resourceful and flexible. 

 Are organized, energetic, and enjoy working in different settings within the community. 

 Bilingual in English and Spanish (preferred). 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 

Here and Make a Difference” to apply! 

http://nwi.pdx.edu/
http://www.bhninc.org/
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Clinical Care Coordinator at Behavioral Health Network 

Are you skilled at empowering those struggling with mental health to be in the ‘driver’s seat’ of their 

lives? 

Become a part of our team of competent and compassionate professionals as a Clinical Care Coordinator 

in the Westfield MIMI program at Behavioral Health Network! Clinical Care Coordinators provide the 

preliminary screenings, Comprehensive Assessments, and Individual Action Plans for the DMH referrals. 

They work closely with the program staff to establish and maintain an environment that supports 

recovery, skill building, and greater independence for the people served by this program. The Clinical 

Care Coordinator also provides individual and group treatment to the residents as well as support, 

consultation, and training to the program staff. They oversee some case management and receive 

regular clinical supervision. This position is best suited for a clinician who is versatile, enjoys utilizing 

diverse skills, and thrives within a team structure.  

The Westfield MIMI CBFS Program services adults with severe mental illness and concurrent substance 

abuse who are eligible for assistance by the Department of Mental Health. Using experience, time 

management, and organizational skills, we aim to implement treatment plans and support services that 

promote wellness and independence within the community. 

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels 

in our constituent communities. 

Clinical Care Coordinators at Behavioral Health Network have the following qualities: 

 Experience with adults experiencing mental health challenges. 
 A behavioral health related Master’s degree that is licensable in Massachusetts.  
 Current license. 
 Valid driving license, clean driving record and dependable vehicle. 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on Work 
Here and Make a Difference” to apply! 

http://www.bhninc.org/
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Enrollment Specialist at Behavioral Health Network 

Be the catalyst to help local adults with mental, behavioral, or substance abuse issues receive the 

integrated care that they need to succeed! 

Become a part of our team of competent and compassionate professionals as an Enrollment Specialist in 

the One Care program at Behavioral Health Network! Enrollment Specialists strive to provide high 

quality identification, outreach, and engagement services to target care management populations while 

marketing the care management services to partner agencies. We find dually eligible candidates for our 

One Care Health Home program and assist candidates through the enrollment process. Enrollment 

Specialists spread the word about the benefits of One Care by giving presentations to local referral 

sources, partnering with these sources to assist candidates with their enrollment in One Care. Using 

their working knowledge of community resources, Enrollment Specialists seek unmet behavioral health 

needs and connect dually eligible candidates with BHN and One Care. Enrollment Specialists assist 

individuals throughout the enrollment process with the goal of maximizing engagement and enrollment 

of all eligible individuals into our One Care program. There are many opportunities for learning, growth, 

and advancement in this position. Enrollment Specialists learn about Masshealth and Medicare 

insurances and can attend professional trainings offered by BHN’s Professional Development 

Department as well as free college courses as they become available. 

The One Care program, based in Springfield, MA, holds each individual at the core of what it 

does. Through the coordination and integration of care, One Care assists adults ages 21-64 with medical, 

behavioral health, or substance abuse concerns in navigating the health care system and improving their 

health outcomes. Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We 

are dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

Enrollment Specialists at Behavioral Health Network have the following qualities: 

 Knowledge of mental illness, the interface between mental health and medical conditions and 
systems, substance abuse, and care management.  

 Professional demeanor and phone skills in communicating with members and care team 
members. 

 Familiarity with Internet, word processing and emails systems (required). 
 One year minimum of experience working with the above populations. 
 1-2 yrs of work experience in related behavioral health field. 
 Bachelor’s degree (preferred). 
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Central Intake Coordinator at Behavioral Health Network 

Are you ready to connect those in your community with our services? Do you want to help them reach 

their goals for their mental health and substance use needs? 

Become a part of our team of competent and compassionate professionals as a Central Intake 

Coordinator at Behavioral Health Network! Central Intake Coordinators engage individuals and 

proficiently and professionally obtain answers to intake questions. They determine the most suitable 

service to help each person in need. They communicate with referral sources and program staff in a 

timely manner and use their working knowledge of community resources to help individuals access the 

help they need. Central Intake Coordinators assess risk and are willing and able to work with a 

challenging and diverse population of individuals. Our mission is to match people with the appropriate 

services in a timely manner, while treating each individual with respect and dignity. While working in 

Central Intake, you will gain a wide variety of experience and knowledge in the majority of services 

offered by our company. You will also have the opportunity to build a career in the mental 

health/substance use field within BHN.  There are always opportunities for advancement within this 

large non-profit organization.  The leadership team is always striving to help employees further their 

education, expand their knowledge and achieve their goals.  

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels 

in our constituent communities. 

Central Intake Coordinators at BHN have the following qualities: 

 Knowledge of mental illness and substance use disorders and treatment, including severely 

mentally ill (required). 
 Excellent computer skills, including email, and database systems (required).  
 Electronic health record experience (preferred). 
 Excellent communication skills (required). 
 Two years of related experience (required).  
 Call Center or Intake experience (preferred).  
 Experience verifying insurances (preferred). 
 High school diploma (required); Associate’s Degree or Bachelor’s Degree in a related field 

(preferred). 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 

Here and Make a Difference” to apply!  

http://www.bhninc.org/
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Crisis Counselor Supervisor at Behavioral Health Network 

Are you ready to use your management talents to better your community? 

Become a part of our team of competent and compassionate professionals as a Crisis Counselor 

Supervisor in the Crisis program at Behavioral Health Network! The Crisis Counselor Supervisor helps 

BHN provide high-quality, community-based care to individuals by leading a Crisis team through 

effectively distributing and overseeing workload. Communication with shift supervisors, BHN Managers, 

and other administrators, providers, and payers is essential to completing team tasks. They also assist 

Clinicians as they support individuals in both community-based locations, mobile intervention services, 

and the BHN Crisis phone number and as they are preparing crisis intervention paperwork. Crisis 

Counselor Supervisors also work with insurance situations, determining and authorizing insurance as 

well as documenting and billing for services based on compliance regulations. 

Along with supporting individuals clinically and non-clinically, the Crisis Counselor Supervisor completes 

administrative and supervisor duties such as conducting performance evaluations and training new staff. 

They are also encouraged to seek out their own supervisory staff for their own training and 

development to help them continually learn and grow. Crisis Counselor Supervisors utilize their 

motivation and passion for the behavioral health field in their work to strengthen the skills and 

knowledge of others and maintaining a positive relationship with the Crisis team, community providers, 

and individuals served. 

BHN’s Crisis Program provides 24/7 front line response to individuals of all ages who are experiencing a 

behavioral health crisis, regardless of insurance. BHN provides services on a mobile basis, including 

home and community-based settings or in an emergency department when needed.  Behavioral Health 

Network is a growing non-profit community behavioral health agency that has been providing services 

to children, adults, families and communities in Western Massachusetts since 1938.  BHN provides 

comprehensive, outcome-driven behavioral health care. We are dedicated to offering high quality, 

affordable and culturally appropriate care to people of all ages and income levels in our constituent 

communities. 

Crisis Counselor Supervisors at Behavioral Health Network have the following qualities: 

• Knowledge of mental illness and substance abuse, crisis intervention and the service 

delivery system.  

• Ability to communicate effectively, orally and in writing.  

• Time management, multi-tasking, and good organizational skills.  

• Empathic skills and the ability to establish rapport and collaborate with consumers, family 

members, and service providers.  
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Continued from page 12 

• Familiarity with internet, word processing, and email systems.  

• Reliable transportation during each shift to provide community based services (required). 

 Previous supervisory experience or experience as a Senior Counselor in a Crisis program 

(preferred).  

• Bachelor’s degree in related field (required).  

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 

Here and Make a Difference” to apply! 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.bhninc.org/
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The Bristol Police Department 

 
Entry level Police Officer. 

 

Students that are interested in a career in law 

enforcement. Please contact: 
Lt. Stephen K. Tavares 

 

Training Division Commander 

Bristol Police Department 

131 North Main Street 

Bristol, CT 06010 

(860) 584-3070- Office 

(860) 314-8203- FAX 

Email: stephentavares@bristolct.gov 

 

 

 

https://maps.google.com/?q=131+North+Main+Street+Bristol,+CT+06010&entry=gmail&source=g
https://maps.google.com/?q=131+North+Main+Street+Bristol,+CT+06010&entry=gmail&source=g
tel:(860)%20584-3070
tel:(860)%20314-8203
mailto:stephentavares@bristolct.gov
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FOOD ASSISTANCE REFERRAL COORDINATOR - BILINGUAL 

The Food Bank of Western Massachusetts, located in Hatfield, Massachusetts has a mission to feed our neighbors 

in need and lead the community to end hunger. In Berkshire, Franklin, Hampden and Hampshire Counties in 

Western Massachusetts, approximately one in every eight people suffers from chronic food shortages or needs 

emergency food assistance. In some areas, rates of hunger and food insecurity are more than six times higher than 

the Massachusetts statewide average.  

Currently, The Food Bank is in search of a FOOD ASSISTANACE REFERRAL COORDINATOR-BILINGUAL. This position 

reports directly to the Hunger Solutions Innovator, is a member of the Programs Team the position is based in 

Holyoke but may be assigned to other locations in western Massachusetts as required.  

 

The position overview: The Food Bank’s Food Assistance Referral Coordinator will work at the assigned location to 

receive and coordinate referrals from healthcare providers for patients in need of food and other social services 

support.  For those who are food insecure, the Food Assistance Referral Coordinator will process referrals from the 

practice provider, provide resource information, and offer referrals to appropriate food and wrap around social 

service agencies as the patient needs and requests. The Food Assistance Referral Coordinator will partner with the 

SNAP Coordinator staff, Brown Bag for Elders staff, and other Food Bank staff members as appropriate. Using 

available information guides, the Food Assistance Referral Coordinator will assist patients with obtaining 

community assistance by referral and coordination with appropriate resources. The position includes coordinative 

and administrative responsibilities..  

 
ESSENTIAL FUNCTIONS  

 Develop mastery knowledge of available food support resources, pre-screening process for SNAP eligibility, 
and knowledge of resources for social services support within the network of associated service agencies. 
Maintain knowledge base as available services and requirements change. 

 Receive incoming referrals from healthcare providers and meet with patients in the field or contact by phone 
to determine their need for support in an efficient, culturally sensitive and dignified manner. 

 Utilize the referral system to accurately document support activities and to electronically refer to the 
appropriate agency for services. 

 Refer patients to the appropriate food support contacts at The Food Bank of Western Massachusetts, local 
food pantries, mobile markets, and other resources. 

 Familiarity with SNAP screening tool and how to use it. 

 Inquire in a sensitive manner to determine other support service needs of the patient. Provide appropriate 
referrals to network agencies following guidelines to minimize handoffs and incorrect referrals. 

 Act as a resource for patients for follow up questions and assistance. 
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 Provide feedback and suggestions to the Hunger Solutions Innovator to improve referral mechanisms and to 
reach vulnerable, hard to reach populations, or gaps in services. 

 Cultivate relationships with healthcare provider staff and member agencies and other community 
organizations. Establish a community presence. 

 Develop and provide reports as necessary using logs, database and other data as needed. 

 Continuously expand knowledge and understanding of community resources and services offered. Maintain 
knowledge of the requirements and stay abreast of changes. 

 Maintain food security and referral records and documents within the guidelines of The Food Bank Personal 
Information Policy 

 Provide logistical support at outreach events, coalition meetings, and other gatherings 
 

OTHER RESPONSIBILITIES 

 Cooperate with other Food Bank Departments to ensure effective and efficient coordination 

 Other duties as assigned by the Hunger Solutions Innovator 
 

WORKING CONDITIONS 

 Office setting 

 Moderate driving to other assigned locations as needed 
 

JOB SPECIFICATIONS/ REQUIREMENTS 

 Fluent in Spanish  

 Associate’s degree or 2-3 years work experience in an office environment 

 Excellent customer service skills 

 Ability to present information succinctly and clearly, including being able to translate simple documents from 
English to Spanish 

 Proficiency in Windows, Outlook, PowerPoint, Excel and Microsoft Office 

 Ability to work well within a team and to be comfortable and flexible in a changing environment 

 Experience and comfort working with low-income individuals and families, including elders, veterans, and 
persons with disabilities  

 Ability to drive, excellent driving history, and access to a reliable vehicle. Willingness to drive as needed to 
other Western MA locations 

 Ability to work independently with minimum supervision 

 Strong administration and coordination skills 
JOB PREFERENCES 

 Experience in healthcare settings or social support agency environments 

 Bachelor’s Degree or the equivalent 
REPORTING RELATIONSHIPS 

 Reports to:  SNAP & Nutrition Manager 

 Supervises:  Volunteers and Interns 
 
How to Apply: Please submit a cover letter and your résumé to: jobs@foodbankwma.org with the subject line 
SNAPFOOD2018. The Food Bank of Western Massachusetts is an equal opportunity employer encouraging 
excellence through diversity and a Living Wage Employer. 

mailto:jobs@foodbankwma.org?Subject=WHA2014
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Clinical Director-Adult Residential Services 

The Gándara Center, based in West Springfield, has been providing culturally sensitive behavioral health, substance use, 

prevention, and educational services to the region since 1977. The agency was founded to advocate and provide for 

equal services in the Hispanic community. Today, the Gándara Center serves a diverse multicultural clientele in more 

than 45 locations across Massachusetts and its family-centered and community-based approach reaches more than 

13,500 children, families, and adults every year.  

Job Description: 

A local area community services organization has an opening for an individual to provide Clinical oversight, supervision 
and strategic direction to one of their Adult Residential Services Division. Responsible for establishment of clinical goals 
and supervision, training and development of staff, while at the same time establishing open communication and 
accountability among the staff and consumers.  

Responsibilities: 

 Responsible for the clinical oversight of a network or placement services. 

 Responsible for ongoing completion and review of clinical documentation and practices to include ISP and 
behavioral plans. 

 Provide introductory and ongoing clinical training to direct care staff. 

 Developmental and oversight of client interventions and facilitation of client meetings. 
 

Requirements: 
 

 Master’s Degree required 

 License and license eligible preferred 

 5+ years demonstrated skills and supervisory experience 

 Exceptional writing, organizational and interpersonal skills. 

 Knowledge of Developmental Disability population a plus 
 

 BENEFITS 

 Retirement Plan 403(b) 

 Health Insurance  

 Dental Insurance  

 Vision Insurance  

 Life Insurance 

 Paid vacations 

 11 paid Holidays & 8 discretionary days a year 
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Home care agency located in West Springfield, MA  

 

 Looking for students to help keep our clients happy, safe and independent in their own homes. 

 Students must have completed at least one year clinical rotation. 

 Must have valid driver’s license and reliable transportation. 

 We hire per diem but can offer part-time and full-time schedules depending on availability. Students 
would provide hours available to work and we would build a schedule accordingly. 

 We have work available in Hampden, Hampshire and Franklin Counties. 

 We offer competitive salary $12.40/$12.75 depending on assignment and $0.51 mileage 
reimbursement. 

 We also offer a Care Professional Development Path that can be completed while employed to 
increase their hourly benefit. 

 Please call or email: (413) 734-6900 or larissa@interimhealth.com for application and interview. 
   
  

Larissa J. Nigro 

Human Resources 

Interim HealthCare 
442 Westfield Street 
West Springfield, MA  01089 
(413) 734-6900 
(413) 730-4282 Fax 
  
 

 

 

 

 

tel:(413)%20734-6900
mailto:larissa@interimhealth.com
https://maps.google.com/?q=442+Westfield+Street+%0D%0A+West+Springfield,+MA+01089+%0D%0A+(413&entry=gmail&source=g
https://maps.google.com/?q=442+Westfield+Street+%0D%0A+West+Springfield,+MA+01089+%0D%0A+(413&entry=gmail&source=g
https://maps.google.com/?q=442+Westfield+Street+%0D%0A+West+Springfield,+MA+01089+%0D%0A+(413&entry=gmail&source=g
tel:(413)%20734-6900
tel:(413)%20730-4282


19 
 

 

 

Environmental, Health and Safety Intern 

Judd Wire Inc., a Sumitomo Electric Group company, is looking for an Environmental, Health and Safety Intern in our Turners 
Falls, MA facility.  This individual will be responsible for the supporting of Judd Wire’s EH&S Specialty activities in addition to 
providing direct support to safety development plantwide. 

Job Duties and Responsibilities: 

Summer Internships will run from May 29, 2018 through August 31, 2018 (depending on Intern’s school schedule). 
The Intern will be responsible for assisting the EH&S Specialist in safety development.  Projects include but are not 
limited to: 

 SDS (MSDS) database management, updating SDS list and purchasing system. 

 Develop training programs for SDS online usage 

 Work with supervisors to develop computer training programs 

 Job Hazard Analysis review and revision of employee training 

 Develop PowerPoint trainings and Testing for employees 

 Other various duties as assigned by EH&S Specialist including involvement in the continual safety 
Improvement team, safety walkthroughs, create and implement electronic safety checklists and KK 
mapping data collection and training program. 
Qualifications: 

 Junior or Senior, currently enrolled in an accredited College or University 

 Undergraduate degree candidate majoring in Environmental Health & Safety, or a related field 

 Must have good time management, organization & written/verbal communication 

 Must have basic knowledge of Microsoft Office (Word, Excel, PowerPoint)  

 Ability to work with minimal supervision and self-motivated 

 Team player 
 

Judd Wire provides full-time (40 hours per week), paid, temporary summer internships. The work schedule will be 

Monday through Friday, 8:00AM to 5:00PM. Must be a local resident to the Turners Falls/Greenfield, 

MA area during the summer months. 

About Judd Wire, Inc. 

Judd Wire, a Sumitomo Electric Group Company, is a high technology wire company, specializing in the use of electron beam crosslinked 
thermosets for wire insulation. By applying irradiation crosslinking technology to insulating materials, Judd Wire meets the needs of the wire 
and cable industry for economical, high-performance products. Judd Wire manufactures electronic wire and cable in over 100 styles recognized 
by Underwriters Laboratory, Canadian Standards and/or Military Specifications.  

Judd Wire's two U.S. based factories are part of the Sumitomo Electric Industries, Ltd. (SEI), the largest 
manufacturer of wire and cable in Japan that provides Judd Wire with access to their extensive network of 
research and product development facilities.  
 
To learn more about us, please visit www.juddwire.com.  

http://www.juddwire.com/
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Parker & O'Grady 
Hiring part time legal assistant 

Send Cover Letter and Resume to  

Contact: 

 Nicole Frazier Bienia, Esq. 
 124 College Highway • P.O. Box 249 

 Southampton, MA 01073-0249 

 Phone: 413-527-8660 • Fax: 413-527-6523 

www.parkerandogrady.com 

http://www.parkerandogrady.com/
https://maps.google.com/?q=124+College+Highway&entry=gmail&source=g
tel:(413)%20527-8660
tel:(413)%20527-6523
http://www.parkerandogrady.com/

