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JOB AND CAREER 

 E-BLAST 

Let us help you navigate your career options.  Review this e-publication the Elms College Office 

of Career Services publishes featuring employer postings.  In this e-blast the Elms College 

Office of Career Services will share information on part- and full-time jobs, seasonal jobs and 

internships opportunities with our students, alumni, faculty and staff.  

 
 

Employers may email careers@elms.edu if you have a job opportunity you would like the Elms College 

Office of Career Services to publish to help our students and alumni navigate their careers.   

Elms College Office of Career Services, Center for Student Success 

291 Springfield Street 

Chicopee, MA 01013 

413-265-2272 

careers@elms.edu  

 

facebook.com/elmscareers  

@elmscareers  

          May, 2018 

mailto:careers@elms.edu
mailto:careers@elms.edu
http://www.facebook.com/elmscareers
http://www.facebook.com/elmscareers


2 

 

 
 

 

This May, 2018 E-Blast issue features the following Employers:  

            Page 

Agawam-West Springfield Job Fair on May 22………………………………….. 3 

 

Behavioral Health Network –Sciences, (Nursing Healthcare Mgt) …………………. 4-25  

 

The Bristol Police Department-(Criminal Justice)…………………………………… 26 

 

The Food Bank-(Liberal Arts/Social Science)………………………………………… 27-28 

 

Gill Montague Regional School District-(Liberal Arts)……………………………… 29 

 

Kiddie English in China-(Liberal Arts)……………………………………………… 30-32 

 

Law Office of Parker & O’Grady-(Business/Liberal Arts)………………………….. 34 

 

Head Start (Early Childhood Education/Education/Social Work)………………… 35 

 

Holden Humphrey Co. (Internship)-Liberal/Business………………………………… 36 

 

Meddeas-(Liberal/Language Assistant)………………………………………………. 37 

 

Jordi-Labs (STEM/Bio)………………………………………………………………….  38-39 

 
Disclaimer: The information in the Elms College Job and Career e-blast is provided as an informational resource to the Elms College 

community.  Employers share their job posting information with the Career Center regularly.  This document does not represent any guarantee, 
promise or verification of any job placement or appointment, benefits, hourly wages and or salary.  Each individual applicant must pursue and or 

discuss employment and non-paid internships opportunities directly with employers on their own behalf.  The Elms College Office of Career 

Services is choosing to publish the employer provided posting information as a resource and convenience to Elms students and alumni.  Providing 

the posting information does not represent any endorsement of employers/companies/organizations and or their products and or services. 
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Youth/Adult Crisis Clinician at Behavioral Health Network 

 

Become a member of one of Western Massachusetts largest emergency service providers! 

Become a part of our team of competent and compassionate professionals as a Youth/Adult 

Crisis Clinician in the Crisis program at Behavioral Health Network! Crisis Clinicians perform 

intakes and assessments and provide crisis behavioral health care to adults, youth and their 

families through cultural competence. Currently, we have openings for 2nd and 3rd shifts. 

Our employees are the most important asset in improving the lives of the individuals we serve. 

Our staff not only enjoy outstanding benefits and professional growth opportunities, but also an 

environment noted for community involvement, diversity, the opportunity to gain highly 

marketable skills, and to take on challenges. BHN is committed to growing our own employees 

and promoting from within. 
BHN’s Crisis Program provides 24/7 front line response to individuals of all ages who are experiencing a 

behavioral health crisis, regardless of insurance. BHN provides services on a mobile basis, including 

home and community-based settings or in an emergency department when needed.  Behavioral Health 

Network is a growing non-profit community behavioral health agency that has been providing services 

to children, adults, families and communities in Western Massachusetts since 1938.  BHN provides 

comprehensive, outcome-driven behavioral health care. We are dedicated to offering high quality, 

affordable and culturally appropriate care to people of all ages and income levels in our constituent 

communities. 

Youth/Adult Crisis Clinicians at Behavioral Health Network have the following qualities: 

• Graduate of Clinical Master’s program (required). Licensed or license eligible (required).  

• Reliable transportation during each shift to provide community based services (required).  

• Knowledge of grief and trauma, specific to children and adolescents. 

• Familiarity with the DSM V 

• Knowledge and application of the Recovery Oriented model, specific to those experiencing a 

mental health crisis.  

• Strong motivational interviewing skills, ability to learn how to complete mental status exam, 

ability to work as a member of an interdisciplinary team, and to follow through on individual 

tasks.  

• Familiarity with internet, word processing and email systems. 

• Empathic skills, ability to establish rapport with consumers, family members and service 

providers.  

• Good observation, thorough documentation skills, ability to provide solution-focused, strengths-

based treatment. 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work Here and 

Make a Difference” to apply! 

http://www.bhninc.org/
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Shared Living Provider at Behavioral Health Network 

Shared Living Providers share their homes and lives with individual(s) with disabilities.  Some individuals 
need total care.  Other individuals need less assistance.  Every individual needs help with daily living 
tasks like attending medical appointments, getting around town, managing their money, taking their 
medicine, making friends and being part of the community where they live.  The person you support will 
live with you as a part of your extended family, sharing your daily life as you provide care and support 
for them. By sharing your home and life and providing a flexible and supportive environment, individuals 
feel safe, secure and included. 

Responsibilities include, but are not limited to: planning, preparing and sharing meals together each day, 
going to appointments, managing medication and participating in community and social activities. You 
may also need to provide assistance, supervision and teaching in areas identified in the individual’s Care 
Plan. In addition, the Provider is patient and emotionally supportive.  

Shared Living Providers include people who are single, people who are part of a couple, people who 
have extended families, people with children, people with pets, and people with or without experience 
live in a single family home or apartment with an extra bedroom. 

Shared Living Providers must pass a background check, including a criminal record screening, 

driving record check, and home assessment.  Shared Living Providers must have appropriate 

accommodations to meet the individual’s living needs and be understanding and supportive of 

individuals with disabilities. 

Shared Living Providers are independent contractors who receive: 

 Generous Stipend 

 24 Hour Emergency on-call support 

 Monthly home visits from Shared Living Coordinator 

Training, including: 

 Home safety Skills 

 Medication management 

 CPR/First Aid 

 Mandated Reporting 

 Human Rights 

 And more 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

"Work Here and Make a Difference" to apply! 
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Clinical Care Manager Supervisor at Behavioral Health Network 

Make a difference in someone’s life by helping them coordinate their behavioral health and medical care! 

Become a part of a team of competent and caring professionals as the Clinical Care Manager Supervisor 
in the One Care program at Behavioral Health Network! As a leader in the One Care program, the 
Clinical Care Manager Supervisor ensures that BHN provides high-quality, community-based care to all 
individuals served in the program. To make sure effective care management is provided according to 
sound clinical principles, the Clinical Care Manager Supervisor provides training, support and supervision 
to the team and direct contact with the individuals we serve. As a part of the BHN team you will receive 
the leadership and clinical training needed to support our staff and the individuals we serve. BHN is a 
growing organization with opportunities for professional growth and advancement. 

One Care holds each individual at the core of what it does. Through the coordination and 

integration of care, One Care assists adults ages 21-64 with medical, behavioral health, or 

substance abuse concerns in navigating the health care system and improving their health 

outcomes. Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health 

care. We are dedicated to offering high quality, affordable and culturally appropriate care to 

people of all ages and income levels in our constituent communities. 

A Clinical Care Manager Supervisor in the One Care program at Behavioral Health Network has 

the following qualities: 

 Knowledge of mental illness, the interface between mental health and medical conditions 

and systems, substance abuse and care management. 

 Familiarity with internet, word processing and emails systems. 

 Master's Degree or higher in Psychology, Social Work, Mental Health Counseling, or 

Marriage & Family Therapy (required). 

 Bilingual (Spanish/English) is preferred, but not required. 

 A minimum of two years experience working with the above populations. 

 One year of previous supervisory experience. 

 An independent license at the practice level (LICSW, LMHC, PhD) is preferred, but not 

required. 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

 

http://www.bhninc.org/
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All offers of employment at BHN are contingent upon clear results of a thorough background 

check. Background checks will be conducted on all final candidates and on all employees who 

are promoted or transferred to a new program, as deemed necessary. 

Background checks will include: 
 

Prior Employment Verification: confirms applicant's employment with the listed 

companies, including dates of employment, position held and additional information available 

pertaining to performance rating, reason for departure and eligibility for rehire.  

Personal and Professional References: calls will be placed to individuals listed as 

references by the applicant. 

Educational Verification: confirms the applicant's claimed educational institution, 

including the years attended and the degree/diploma received. 

Criminal History: includes review of criminal convictions and probation.  

The following additional background searches will be required if applicable to the 

position: 
 

Motor Vehicle Records: provides a report on an individual's driving history in the state 

requested. This search will be run when driving is an essential requirement of the position. 

Substance Abuse Testing: positions embedded with these specific healthcare 

organizations are subject to a pre-employment substance abuse test, which includes the 

testing for the consumption of THC (Marijuana)  

Baystate Healthcare Systems  
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Nurse Care Manager at Behavioral Health Network 

Whole person/whole health. Integration. Patient centered medical home. Team-based care. 
Innovative. Primary Care Behavioral Health. 

If these words get you excited about coming to work, BHN would like you to consider coming to work 
with us! Join a team of competent and caring professionals as a Nurse Care Manager at Behavioral 
Health Network’s One Care program in Springfield, MA! Through their organized nature and attention to 
detail, Nurse Care Managers use their problem-solving skills to identify the needs of individuals and 
discover solutions for the healthcare team to meet those needs. The Nurse Care Manager uses their 
broad knowledge of sound clinical theories and principles to provide high quality clinical care 
management services and consultation. 

The Nurse Care Manager is team-based, making sure that all appropriate members in the Integrated 
Care Team are included in decision-making when they implement and review comprehensive, person-
centered Integrated Care Plans. They also ensure positive health outcomes and prudent use of resources 
by monitoring the effectiveness of the Integrated Care Plans and making adjustments as needed. 
Collaborating and consulting with internal and external service providers, the Nurse Care Manager 
makes sure to meet the needs of the individuals we serve timely and efficiently while maintaining direct 
service productivity. 

One Care is an exciting, innovative work environment, helping to move Massachusetts’ agenda 

of providing cutting edge health care, and Nurse Care Managers will have a lot of opportunities 

to learn and grow! Nurse Care Managers will be able to increase their knowledge of behavioral 

health conditions and how these conditions co-exist with chronic health conditions. They will 

learn how to work collaboratively on multidisciplinary teams and build skills in team 

consultation, sharing their medical expertise with other behavioral health team members. 

One Care holds each individual at the core of what it does. Through the coordination and integration of 
care, One Care assists adults ages 21-64 with medical, behavioral health, or substance abuse concerns in 
navigating the health care system and improving their health outcomes. Behavioral Health Network is a 
growing non-profit community behavioral health agency that has been providing services to children, 
adults, families and communities in Western Massachusetts since 1938.  BHN provides comprehensive, 
outcome-driven behavioral health care. We are dedicated to offering high quality, affordable and 
culturally appropriate care to people of all ages and income levels in our constituent communities. 

Nurse Care Managers at Behavioral Health Network have the following qualities: 

• Knowledge of mental illness, the interface between mental health and medical conditions and 
systems, substance abuse, and care management.  

• Familiarity with internet, word processing and emails systems. 
• RN License (required). 
• Associate’s Degree in Nursing (required). 
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Substitute Teacher for Behavioral Health Network 

 

Wondering how you can channel your passion for helping children learn and grow? 

Become a part of our team of competent and compassionate professionals as a Substitute Teacher 

in the Kidstop School Age program at Behavioral Health Network! Substitute Teachers assist the 

teachers at the program in the creation of a safe and caring environment for the children. 

The Kidstop School Age Program serves children in Kindergarten through grade 6 and their 

families when the children are not in school, providing care before and after school and during 

all school vacations. The year-round program provides breakfast and snacks and allows children 

to participate in a variety of activities, including homework help during the school year and field 

trips and excursions during the summer. The Kidstop School Age Program serves the 

surrounding area of Ware, MA, and is licensed by the Massachusetts Department of Early 

Education and Care. 

Behavioral Health Network is a growing non-profit community behavioral health agency that has 

been providing services to children, adults, families and communities in Western Massachusetts 

since 1938. BHN provides comprehensive, outcome-driven behavioral health care. We are 

dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

Substitute Teachers at Behavioral Health Network have the following qualities: 

 First-aid & CPR training, or have the ability to obtain training within 3 months 

(required). 

 Able to multi-task. 

 Able to work as a team member in a fast-paced setting. 

 Able to communicate clearly. 

 Experience in Childhood Studies or a related field (preferred). 

 Experience working with school aged children in a day care center, school, or camp 

environment. 

 Flexibility in assignments. 

 Flexibility in work hours (before school, after school, half days, vacation weeks). 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

 

  

http://www.bhninc.org/
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Crisis Counselor at Behavioral Health Network 

 

Become a member of one of Western Massachusetts largest emergency service providers! 

Join our team of competent and compassionate professionals as a Crisis Counselor at Behavioral 

Health Network! Crisis Counselors work within our Crisis emergency services, performing 

intake of individuals prior to taking their assessments as well as telephone counseling when 

applicable. They also participate in providing ESP services and in solving insurance problems for 

individuals served. Crisis Counselors are engaged in supervision and training and have the 

opportunity to learn and adapt to a variety of situations in this position. 

BHN’s Crisis Program provides 24/7 front line response to individuals of all ages who are 

experiencing a behavioral health crisis, regardless of insurance. BHN provides services on a 

mobile basis, including home and community-based settings or in an emergency department 

when needed.  Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health 

care. We are dedicated to offering high quality, affordable and culturally appropriate care to 

people of all ages and income levels in our constituent communities. 

Crisis Counselors at Behavioral Health Network have the following qualities: 

 Knowledge of delivery systems and understanding of crisis intervention. 

 Good organizational skills. 

 Able to communicate effectively orally and in writing. 

 Able to collaborate with consumers and those involved in their care (clinicians, providers). 

 Have reliable transportation during each shift to provide community based services 
(required). 

 Bachelor’s degree in related field. 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

 

  

http://www.bhninc.org/
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Counselor at Behavioral Health Network 

 

Are you motivated to use your experience in a mental health field? Do you want to make a 

positive difference in the life of a young person? 

Become a part of a multidisciplinary team of competent and caring mental health professionals 

providing assessment, stabilization, and treatment services to the Western Massachusetts 

community! As a Counselor, you will be able to support youth ages 10-17, family members, and 

service providers by identifying, assisting, and treating the needs of youth experiencing acute 

crisis in a short-term residential treatment program. Counselors supervise youth at all times 

during the shift, facilitate therapeutic groups, and use crisis intervention techniques when 

required. Counselors work closely with the clinical team to provide for the daily needs of youth 

and document their progress. Individuals in this role will be per diem with potential to move into 

full time positions and will have the opportunity to grow through service, health, and 

professional trainings and workshops. 

At Behavioral Health Network’s Village for Youth CBAT Program, we believe in utilizing 

leadership, problem solving, and communication skills to create a safe and nurturing 

environment which will offer the opportunity to guide, teach, serve, and empower youth. 

Through the use of trauma informed, strength based models, academic instruction, and clinical 

support, we focus on providing youth with mental health issues the assistance they need to 

integrate and succeed within our community. Behavioral Health Network is a growing non-profit 

community behavioral health agency that has been providing services to children, adults, 

families and communities in Western Massachusetts since 1938.  BHN provides comprehensive, 

outcome-driven behavioral health care. We are dedicated to offering high quality, affordable and 

culturally appropriate care to people of all ages and income levels in our constituent 

communities. 

Counselors at BHN CBAT have the following qualities: 

 Knowledge of the youth mentally ill population. 

 Good observation and documentation skills. 

 Patience and humor 

 1 year experience in a human service field or equivalent experience with a psychiatric 
population, working with youth preferred. 

 Bilingual preferred. 

 Associate’s Degree Required in Human Services or related field, Bachelor’s Degree 
Preferred. 
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Cook at Behavioral Health Network 

 

Use your culinary skills to serve individuals in the Western Massachusetts community on the 

road to recovery from addiction! 

 

Become a part of our team of competent and compassionate professionals as a Cook at the 

Northern Hope Center at Behavioral Health Network in Greenfield, MA! Cooks adhere to 

kitchen compliance standards set by the Department of Public Health and maintain a clean and 

sanitary food preparation environment. Using clear and appropriate communication to all parties, 

they order food, plan menus, and prepare nutritious and healthy meals for the individuals served. 

Cooks maintain their ServSafe certification and may also transport food to other sites as needed. 

As a Cook, you will get the opportunity to work independently, learn to manage a food budget, 

do menu planning, and learn to maintain a kitchen to DPH standards and regulations. 

Behavioral Health Network’s Northern Hope Center in Greenfield, MA is a 32-bed step-down 

program. We provide up to 30 days of inpatient post detoxification and/or stabilization services 

for men and woman, ages 18 and older, with a primary substance use disorder diagnosis. Our 

goal is to provide appropriate interventions and services that allow individuals to engage in early 

recovery and transition to the next level of treatment. We base our philosophy on individual 

empowerment and the belief that your skills and strengths are valuable assets to your recovery.   

Behavioral Health Network is a growing non-profit community behavioral health agency that has 

been providing services to children, adults, families and communities in Western Massachusetts 

since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are 

dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

 

Cooks at Behavioral Health Network have the following qualities: 

• Commitment to client empowerment and growth, human rights, and community integration.  
• Familiarity with internet, word processing and email systems (required).  
• Food preparation experience in a program (preferred).  
• ServSafe certification (required).  
• High school diploma or G.E.D. preferred.  
• Valid Driver’s License (required).  

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

"Work Here and Make a Difference” to apply! 
  

http://www.bhninc.org/
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Licensed Practical Nurse at Behavioral Health Network 

 

Use your nursing background to improve the lives of those affected by substance abuse! 

Become a part of our team of competent and compassionate professionals as a Licensed Practical Nurse at 

the Franklin Recovery Center at Behavioral Health Network! At BHN, Licensed Practical Nurses provide 

high-quality, community-based direct care within their scope of practice to ensure the correct 

implementation of individuals’ care plans. They observe and collect data regarding individuals’ care 

through complete and accurate documentation and communicate pertinent information to the Registered 

Nurse on an ongoing basis, as needed, as well as with incoming personnel at shift reports. LPNs follow 

protocol as they administer all detoxification medication and maintain strict confidentiality of individuals’ 

information at all times. Finally, they educate individuals regarding their medical situation, prognosis, and 

treatment and continue to learn themselves through participation in development and educational 

activities along with staff and supervision meetings. 

One of the newest programs at Behavioral Health Network, the Franklin Recovery Center in Greenfield, 

MA, serves those 18 years of age and older who are suffering from drug and alcohol addiction and are at 

the beginning of their recovery. A 24-hour multidisciplinary team provides acute treatment and 

detoxification services to the Franklin Recovery Center and the adjacent Northern Hope Center.   

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels in 

our constituent communities. 

 

Licensed Practical Nurses at Behavioral Health Network have the following qualities: 

 Bachelor’s or Associate’s Degree in Nursing or Diploma in Nursing (required). 

 Current Nursing License by the Massachusetts Board of Registration as a Licensed Practical 
Nurse (required). 

 Minimum of one year nursing experience (preferred). 

 At least two years of sobriety required as required by the funding source BSAS (required). 

 Demonstrates proficiency in applying the nursing process to individuals served and their 
families. 

 Ability to collaborate with other care givers. 

 Ability to delegate to peers and other care givers consistent with their level of expertise. 

 Ability to communicate effectively. 

 Ability to advocate for individuals served. 

 Ability to understand, empathize and work with an addicted population, including those 
with co-occurring disorders. 

 Working knowledge of ethics and legal parameters of working with substance abuse 
individuals. 

 Knowledge of quality assurance standards and CARF standards. 
 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 

Here and Make a Difference” to apply! 

http://www.bhninc.org/
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Outreach Counselor (DMH) at Behavioral Health Network 

 

Use your passion for helping people with behavioral health, substance abuse, and medical care 

difficulties find resources to live independently in their communities! 

 

Become a part of a team of competent and compassionate professionals as an Outreach Counselor in the 

Community Support Program (CSP) at Behavioral Health Network! Outreach Counselors use their 

cultural competence, knowledge of community resources, and willingness to treat challenging and diverse 

populations as they provide services for individuals with behavioral health, substance abuse, and medical 

care difficulties around the Western Massachusetts community. They create service plans with 

measurable goals and timelines for completion and assist individuals with the implementation of these 

plans.  

Outreach Counselors continue the communication between all those involved in CSP’s services. They 

include all appropriate members of the individual’s Integrated Care Team in order to meet service plan 

goals and documents phone calls, consultations, visits, and other activities completed timely and 

effectively. Finally, Outreach Counselors contact all those referred in a timely manner and refer 

individuals to specialty care managers when appropriate. In this position, they are surrounded by chances 

to learn and grow with trainings, supervision and support, and professional advancement opportunities. 

This Outreach Counselor position is part of an initiative funded through the Department of Mental Health 

(DMH). 

The Community Support Program (CSP) is a short-term program designed to help adults with mental 

health or substance use challenges to live independently in the community. BHN CSP serves adults who 

have recently been in or who are at risk for psychiatric hospitalization or admission to detox, providing 

access to community resources such as transportation, housing stability, and day programs along with 

others. Behavioral Health Network is a growing non-profit community behavioral health agency that has 

been providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels in 

our constituent communities. 

Outreach Counselors in BHN’s Community Support Program have the following qualities: 

 Experience working with individuals with behavioral health and/or substance use issues. 

 Knowledge of mental illness, the interface between mental health and medical conditions and 

systems, and substance abuse and care management. 

 Familiarity with Internet, word processing, and email systems. 

 High school diploma or equivalent (required); Bachelor’s degree (preferred). 

 Bilingual in English and Spanish (preferred). 

 MAP certification (preferred). 

 Ability to serve as a part of an on-call rotation 

 Valid driver’s license and reliable transportation. 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

http://www.bhninc.org/
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Child Trained Clinical Supervisor at Behavioral Health Network 

Are you ready to use your management talents to better your community? 

Become a part of our team of competent and compassionate professionals as a Child Trained Clinical 

Supervisor in the Crisis program at Behavioral Health Network!  The Clinical Supervisor helps BHN 

provide high-quality, community-based care to individuals by providing leadership to an identified group 

of staff, as well as when Shift Supervisors are not available.  They will perform administrative and 

supervisor duties, as well as intake and assessment duties, direct clinical and consultative services.  

Providing clinically competent supervision to children, adolescents and their families pertaining to crisis 

behavioral health will be essential to the position.   

BHN’s Crisis Program provides 24/7 front line response to individuals of all ages who are experiencing a 

behavioral health crisis, regardless of insurance. BHN provides services on a mobile basis, including 

home and community-based settings or in an emergency department when needed.  

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels in 

our constituent communities. 

Child Trained Clinical Supervisors at Behavioral Health Network have the following qualities: 

 Knowledge of grief and trauma, specific to children and adolescents 

 Knowledge of serious and persistent mental illness, substance abuse, appropriate interventions 
and access to community resources. 

 Knowledge and application of the Recovery Oriented model, specific to those experiencing a 
mental health crisis.  

 Must be proficient in time management, multi-tasking, organizational skills. 

 Must display empathic skills and the ability to establish rapport with consumers, family 
members and service providers. 

 Must be able to communicate effectively orally and in writing.  

 Good observation, thorough documentation skills and ability to provide solution focused, 
strengths based treatment. 

 Must have familiarity with internet, word processing and email systems.  

 Must have reliable transportation during each shift to provide community based services.  

 At least 5 years experience in the mental health field, preferably in crisis intervention and meet 
Youth Mobile Crisis Intervention Competency Standards.  

 Must be licensed and maintain licensures as a mental health professional.  

 Master’s Degree from a clinical program, or a Doctorate in Psychology. 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 
Here and Make a Difference” to apply! 

http://www.bhninc.org/
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ICC Clinical Care Coordinator at Behavioral Health Network 

Do you enjoy working collaboratively with team members with multiple perspectives of various 

child serving systems? Does helping teams work toward a shared vision to support youth and 

families sound exciting to you? 

 

If this describes you, you may be a great ICC Clinical Care Coordinator in the Intensive Care 

Coordination program at Behavioral Health Network! Serving youth with serious emotional or behavioral 

health needs in the Springfield, Westfield, and Ware, MA areas, ICC Clinical Care Coordinators 

collaborate and coordinate services with state agencies, the school system, primary care, and other 

providers on the behalf of the children/youth and families. Additionally, ICC Clinical Care Coordinators 

develop and facilitate Care Planning Teams, ensure medical case consultations are requested, and perform 

CANS and safety assessments. ICC Clinical Care Coordinators have a lot of opportunity for learning and 

growth, as well! Individuals in this position are committed to doing what it takes to support children with 

behavioral health challenges and their families. They will become fluent in the wrap around model of 

intervention with youth and families and will be able to become a trained facilitator of the model. There 

will also be the opportunity for professional development through DPD and to become trained in several 

evidence-based treatment models. 

The Intensive Care Coordination (ICC) program at Behavioral Health Network is a voluntary outreach 

service that uses ‘wraparound’ principles to guide the work for youth with serious emotional or 

behavioral health needs. . Wraparound is simply the coordination of multiple services via a tailored plan 

to address the needs of the youth. More research about the wraparound model can be found at 

http://nwi.pdx.edu/ . Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are 

dedicated to offering high quality, affordable and culturally appropriate care to people of all ages and 

income levels in our constituent communities. 

ICC Clinical Care Coordinators have the following qualities: 

 Have a Bachelor’s or Master’s Degree in a related field. 

o Alternatively, have an Associate’s Degree or High School Diploma with a minimum of 

five (5) years experience working with children and families. 

 Thrive in a fast-paced work environment. 

 Are engaging, creative, resourceful and flexible. 

 Are organized, energetic, and enjoy working in different settings within the community. 

 Bilingual in English and Spanish (preferred). 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work 

Here and Make a Difference” to apply! 

  

http://nwi.pdx.edu/
http://www.bhninc.org/
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Administrative Support Staff at Behavioral Health Network 

 

Are you an exceptionally organized, self-motivated, and passionate person? 

 

Join our team of competent and compassionate professionals as an Administrative Support Staff 

at the Mount Tom Outpatient program at Behavioral Health Network! Administrative Support 

Staff are critical members of a well-run office environment!  As a part-time Administrative 

Support Staff working 20 hours a week during the evenings, you will work among BHN staff, 

the individuals we serve, and the general public, providing support for the clinical activities at 

the Clinic. They use their organizational skills and ability to prioritize to work efficiently under 

minimal supervision. Administrative Support Staff also provide support for clinical activities that 

involve the BHN Billing system. Finally, they learn the intake process and may provide backup 

to the Intake Coordinator when necessary. 

 

Mount Tom Center for Mental Health and Recovery in Holyoke, MA is a community-based 

outpatient mental health and substance abuse program providing on-site and outreach services in 

the following areas: child and adolescent, adult (general referrals and program based), 

developmentally delayed/mental health, substance abuse and dual diagnosis (SA/MH). 

Behavioral Health Network is a growing non-profit community behavioral health agency that has 

been providing services to children, adults, families and communities in Western Massachusetts 

since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are 

dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

 

Administrative Support Staff at Behavioral Health Network have the following qualities: 

 Basic computer skills. 

 Good communication skills. 

 Familiarity with third party payor requirements. 

 Bilingual in Spanish and English (preferred). 

 Must have familiarity with Internet, word processing and email systems (required). 

 At least 6 months related office experience (preferred). 

 High school diploma or equivalent (required). 

 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

 

http://www.bhninc.org/
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Enrollment Specialist at Behavioral Health Network 

 

Be the catalyst to help local adults with mental, behavioral, or substance abuse issues 

receive the integrated care that they need to succeed! 

Become a part of our team of competent and compassionate professionals as an Enrollment 

Specialist in the One Care program at Behavioral Health Network! Enrollment Specialists strive 

to provide high quality identification, outreach, and engagement services to target care 

management populations while marketing the care management services to partner agencies. We 

find dually eligible candidates for our One Care Health Home program and assist candidates 

through the enrollment process. Enrollment Specialists spread the word about the benefits of One 

Care by giving presentations to local referral sources, partnering with these sources to assist 

candidates with their enrollment in One Care. Using their working knowledge of community 

resources, Enrollment Specialists seek unmet behavioral health needs and connect dually eligible 

candidates with BHN and One Care. Enrollment Specialists assist individuals throughout the 

enrollment process with the goal of maximizing engagement and enrollment of all eligible 

individuals into our One Care program. There are many opportunities for learning, growth, and 

advancement in this position. Enrollment Specialists learn about Masshealth and Medicare 

insurances and can attend professional trainings offered by BHN’s Professional Development 

Department as well as free college courses as they become available. 

The One Care program, based in Springfield, MA, holds each individual at the core of what it 

does. Through the coordination and integration of care, One Care assists adults ages 21-64 with 

medical, behavioral health, or substance abuse concerns in navigating the health care system and 

improving their health outcomes. Behavioral Health Network is a growing non-profit community 

behavioral health agency that has been providing services to children, adults, families and 

communities in Western Massachusetts since 1938.  BHN provides comprehensive, outcome-

driven behavioral health care. We are dedicated to offering high quality, affordable and 

culturally appropriate care to people of all ages and income levels in our constituent 

communities. 

Enrollment Specialists at Behavioral Health Network have the following qualities: 

 Knowledge of mental illness, the interface between mental health and medical conditions 

and systems, substance abuse, and care management.  

 Professional demeanor and phone skills in communicating with members and care team 

members. 

 Familiarity with Internet, word processing and emails systems (required). 

 One year minimum of experience working with the above populations. 

 1-2 yrs of work experience in related behavioral health field. 

 Bachelor’s degree (preferred). 
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Central Intake Coordinator at Behavioral Health Network 

 

Are you ready to connect those in your community with our services? Do you want to help them 

reach their goals for their mental health and substance use needs? 

Become a part of our team of competent and compassionate professionals as a Central Intake 

Coordinator at Behavioral Health Network! Central Intake Coordinators engage individuals and 

proficiently and professionally obtain answers to intake questions. They determine the most 

suitable service to help each person in need. They communicate with referral sources and 

program staff in a timely manner and use their working knowledge of community resources to 

help individuals access the help they need. Central Intake Coordinators assess risk and are 

willing and able to work with a challenging and diverse population of individuals. Our mission is 

to match people with the appropriate services in a timely manner, while treating each individual 

with respect and dignity. While working in Central Intake, you will gain a wide variety of 

experience and knowledge in the majority of services offered by our company. You will also 

have the opportunity to build a career in the mental health/substance use field within BHN.  

There are always opportunities for advancement within this large non-profit organization.  The 

leadership team is always striving to help employees further their education, expand their 

knowledge and achieve their goals.  

Behavioral Health Network is a growing non-profit community behavioral health agency that has 

been providing services to children, adults, families and communities in Western Massachusetts 

since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are 

dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

Central Intake Coordinators at BHN have the following qualities: 

 Knowledge of mental illness and substance use disorders and treatment, including severely 

mentally ill (required). 
 Excellent computer skills, including email, and database systems (required).  
 Electronic health record experience (preferred). 
 Excellent communication skills (required). 
 Two years of related experience (required).  
 Call Center or Intake experience (preferred).  
 Experience verifying insurances (preferred). 
 High school diploma (required); Associate’s Degree or Bachelor’s Degree in a related field 

(preferred). 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

  

http://www.bhninc.org/
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ICC Clinical Care Coordinator at Behavioral Health Network 

Do you enjoy working collaboratively with team members with multiple perspectives of various child serving 
systems? Does helping teams work toward a shared vision to support youth and families sound exciting to you? 

If this describes you, you may be a great ICC Clinical Care Coordinator in the Intensive Care Coordination program 
at Behavioral Health Network! Serving youth with serious emotional or behavioral health needs in the Holyoke and 
Westfield area. ICC Clinical Care Coordinators collaborate and coordinate services with state agencies, the school 
system, primary care, and other providers on the behalf of the children/youth and families. Additionally, ICC 
Clinical Care Coordinators develop and facilitate Care Planning Teams, ensure medical case consultations are 
requested, and perform CANS and safety assessments. ICC Clinical Care Coordinators have a lot of opportunities 
for learning and growth, as well! Individuals in this position are committed to doing what it takes to support 
children with behavioral health challenges and their families. They will become fluent in the wrap around model of 
intervention with youth and families and will be able to become a trained facilitator of the model. There will also 
be the opportunity for professional development through our Department of Professional Development and to 
become trained in several evidence-based treatment models. 

The Intensive Care Coordination (ICC) program at Behavioral Health Network is a voluntary outreach service that 
uses ‘wraparound’ principles to guide the work for youth with serious emotional or behavioral health needs. 
Wraparound is simply the coordination of multiple services via a tailored plan to address the needs of the youth. 
More research about the wraparound model can be found at http://nwi.pdx.edu/ .  

Behavioral Health Network is a growing non-profit community behavioral health agency that has been providing 
services to children, adults, families and communities in Western Massachusetts since 1938.  BHN provides 
comprehensive, outcome-driven behavioral health care. We are dedicated to offering high quality, affordable and 
culturally appropriate care to people of all ages and income levels in our constituent communities. 

ICC Clinical Care Coordinators have the following qualities: 

 A Master's Degree in a mental health related field, must be licensed, or license-eligible and actively 

working towards licensure  

 CANS-MA Certification. 

 Conduct comprehensive assessments inclusive of the CANS-MA; conducts multi-axial diagnostic 

assessments and Serious Emotional Disturbance determination for referred children and youth. 

 Thrives in a fast paced work environment. 

 Engaging, creative, resourceful and flexible. 

 Organized, energetic, and enjoys working in different settings within the community. 

 Bilingual candidates are encouraged to apply.  

  

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work Here and 

Make a Difference” to apply! 

  

http://nwi.pdx.edu/
http://www.bhninc.org/
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Clinical Care Coordinator at Behavioral Health Network 

 

Are you skilled at empowering those struggling with mental health to be in the ‘driver’s seat’ of 

their lives? 

Become a part of our team of competent and compassionate professionals as a Clinical Care 

Coordinator in the Westfield MIMI program at Behavioral Health Network! Clinical Care 

Coordinators provide the preliminary screenings, Comprehensive Assessments, and Individual 

Action Plans for the DMH referrals. They work closely with the program staff to establish and 

maintain an environment that supports recovery, skill building, and greater independence for the 

people served by this program. The Clinical Care Coordinator also provides individual and group 

treatment to the residents as well as support, consultation, and training to the program staff. They 

oversee some case management and receive regular clinical supervision. This position is best 

suited for a clinician who is versatile, enjoys utilizing diverse skills, and thrives within a team 

structure.  

The Westfield MIMI CBFS Program services adults with severe mental illness and concurrent 

substance abuse who are eligible for assistance by the Department of Mental Health. Using 

experience, time management, and organizational skills, we aim to implement treatment plans 

and support services that promote wellness and independence within the community. 

Behavioral Health Network is a growing non-profit community behavioral health agency that has 

been providing services to children, adults, families and communities in Western Massachusetts 

since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are 

dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 

and income levels in our constituent communities. 

Clinical Care Coordinators at Behavioral Health Network have the following qualities: 

 Experience with adults experiencing mental health challenges. 

 A behavioral health related Master’s degree that is licensable in Massachusetts.  

 Current license. 

 Valid driving license, clean driving record and dependable vehicle. 

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

Work Here and Make a Difference” to apply! 

 
 
 
 
 
 

http://www.bhninc.org/
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Overnight Shift Counselor at Behavioral Health Network 

 

Use your experience within mental health to aid and care for individuals in your local 

community! 

Become a part of our team of competent and compassionate professionals as an Overnight Shift 

Counselor in the Crisis Stabilization program at Behavioral Health Network! Overnight Shift 

Counselors provide high quality community-based care to individuals served by identifying, 

supporting, and communicating their needs and developing and implementing appropriate 

behavior plans.  They provide for the daily needs of those served in the program and ensure the 

safety and organization of the unit. Overnight Shift Counselors work on the admission of 

individuals in the unit, completing all necessary paperwork and documenting progress and 

results during their stay. 

The Crisis Stabilization Unit is a safe, supervised, 15-bed therapeutic environment. Individuals 

served are provided medical evaluations, groups, and one-on-one meetings. Behavioral Health 

Network is a growing non-profit community behavioral health agency that has been providing 

services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated 

to offering high quality, affordable and culturally appropriate care to people of all ages and 

income levels in our constituent communities. 

Overnight Shift Counselors at Behavioral Health Network have the following qualities:  

 

 Bachelor’s Degree (preferred). 

 Knowledge of the chronic mentally ill population. 

 Interviewing skills. 

 Ability to work as a team member and to follow through on individual tasks. 

 Ability to relate and establish support with psychiatric individuals, family members and service 
providers. 

 Good observation and documentation skills. 

 High motivation to work with the mentally ill population. 

 1 year experience in a human service field or equivalent experience with a psychiatric 
population.  

 Bilingual in Spanish and English (preferred). 
  

 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

 

 

 

 

 

 

 

 

http://www.bhninc.org/
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Recreation Counselor at Behavioral Health Network 

 

Help us bring joy and support to children and adolescents living with mental health or emotional 

issues! 

Join our team of competent and compassionate professionals as a Recreation Counselor in the 

Recreation program at Behavioral Health Network! Working with us, you’ll get to bicycle, 

backpack, X-C ski, row, canoe, fish, ice skate, sing, dance, and tell campfire stories. You’ll also 

make kites, cook, supervise volunteer work, build sandcastles, rollerskate, and make doll house 

furniture. Whatever you can’t do already, we’ll teach you. Most importantly, you’ll be sharing 

your best efforts with youth who cope with mental health challenges, giving them wonderful 

opportunities and support to have fun, share with friends, experience challenges and successes, 

feel safe and welcome in the world, and get on with the business of growing up healthy and 

happy. The hours are afternoons, evenings, and weekends and include monthly overnight trips. 

The schedule is flexible and negotiable. 

The Recreation Program at BHN in Ware, MA provides services to children and youth who have 

a serious mental health diagnosis or emotional disturbance that significantly impairs their 

functioning in school, the community and/or within their family. Opportunities with special 

support are provided to participants so they can experience the benefits of exciting, challenging 

and meaningful social engagement and activity in ways that address both their mental health 

needs and their overall developmental needs. The program is community-based – programs take 

place in natural settings throughout the community and region – with a wide range of recreation, 

leisure, social, sports, cultural and prevocational activities offered. 

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 

1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels 

in our constituent communities. 

Recreation Counselors at BHN have the following qualities: 

 It would also be great, but not essential, if you have skills in art, music, athletics, acting, 

nature, photography, film, and computers.  

 High energy, wide-ranging skills and interests, leadership ability and comfort interacting 

with families and the public in natural settings are essential attributes. 

 Enthusiasm is essential!   

 Professional and life experience are helpful. 

 BA degree is strongly preferred. 

 It’s preferable that you live within twenty miles of our office in Ware, MA.   

 You will need a MA driver’s license, a good driving history, and to be able to drive our 

vans. 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

http://www.bhninc.org/
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Therapeutic Training and Support Worker at Behavioral Health Network 

 

Are you passionate about helping families and youth in the recovery process?  

Join our team of competent and caring professions as a Therapeutic Training and Support 

Worker in the In-Home Therapy program at Behavioral Health Network! Therapeutic Training 

and Support Workers provide high quality in-home therapy and community support services to 

children, adolescents, transition-age youth, and their families at least twice each week or as 

clinically indicated. They assist youth and their families in promoting or maintaining linkages 

with outpatient treatment and provide client transportation when necessary. Therapeutic Training 

and Support Workers address the coordination of care coordination and treatment needs of youth 

served and provide referrals to community-based agencies, services, and organizations as 

appropriate. They ensure clarity, detail, and consistency with best practices in their paperwork, 

including progress notes and treatment plans. Therapeutic Training and Support Workers’ timely 

notes reflect the actual progress being made towards established treatment goals of those we 

serve. 

 

In-Home Therapy works with families with a child or teen with behavioral issues to help to 

resolve conflicts, develop new routines, set limits and find community resources. We offer 

intensive and flexible services such as family therapy, therapeutic training and support, care 

coordination and others, in any setting where the youth is naturally located to meet the needs of 

families. Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health 

care. We are dedicated to offering high quality, affordable and culturally appropriate care to 

people of all ages and income levels in our constituent communities. 

 

Therapeutic Training and Support Workers at BHN have the following qualities: 

 Bachelor’s degree in a related field or eligible for a waiver with payer credentialing committees 

(required).  

 At least one year of experience in the human services field (required). 

 Have a broad knowledge of mental illness diagnoses, behavioral modifications 

techniques/coping mechanisms (required). 

 Skilled in parenting education and experience working with children and families. 

 Familiarity with internet, word processing and email systems (required).  

If you are interested in this opportunity, please visit www.bhninc.org and click on "Work Here 

and Make a Difference” to apply! 
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Therapeutic Mentor at Behavioral Health Network 

 

Join BHN in providing high quality services to children and youth! 

Become a part of our team of competent and compassionate professionals as a Therapeutic Mentor in 
the In-Home Therapy program at Behavioral Health Network! As a Therapeutic Mentor in Ware, MA, 
you will be offering structured one-to-one structured one-to-one strength-based services to referred 
child and youth in natural community-based settings. Therapeutic Mentors participate in the Care 
Planning Team (CPT) meetings for youth enrolled in Intensive Care Coordination and works with the 
children’s behavioral health providers to support the goals of the service. Working directly with the 
youth, Therapeutic Mentors coach and support them in expressing themselves in CPT meetings and 
teach social skills, anger management, and other behavior management skills to the youth. Continued 
and efficient documentation of youth interaction and contact with providers regarding the youth’s 
progress are essential in this position. Finally, Therapeutic Mentors maintain a direct service productivity 
72.5% of available time. 

In-Home Therapy works with families with a child or teen with behavioral issues to help to 

resolve conflicts, develop new routines, set limits and find community resources. We offer 

intensive and flexible services such as family therapy, therapeutic training and support, care 

coordination and others, in any setting where the youth is naturally located to meet the needs of 

families. Behavioral Health Network is a growing non-profit community behavioral health 

agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health 

care. We are dedicated to offering high quality, affordable and culturally appropriate care to 

people of all ages and income levels in our constituent communities. 

Therapeutic Mentors at Behavioral Health Network have the following qualities: 

 Demonstrates working knowledge of community resources and how to help clients access them. 

 Good communication skills. 

 Interest in helping others.  

 Ability to create and implement strategies to facilitate achievement of agreed-upon 

goals.                                          

 Previous experience working with children with Serious Emotional Disturbance. 

 Bachelor’s degree and one (1) year experience working with target population. 

 OR Associates’ degree, high school diploma, or GED and two (2) years experience 

working with target population. 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on 

“Work Here and Make a Difference” to apply! 

 

 

http://www.bhninc.org/
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Behavioral Health Network has several new 

position openings available! 

  

· Overnight Shift Counselor – Crisis Stabilization 
Unit – Springfield 

· Recreation Counselor – Recreation program – 
Ware 

·Therapeutic Training & Support Worker – In 
Home Therapy program – Springfield 

·Therapeutic Mentor – In Home Therapy 
program – Westfield & Ware 

·Therapeutic Mentor – Therapeutic Mentoring 
program – Springfield 

·Senior Care Coordinator – Intensive Care 
Coordination program – Springfield 
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The Bristol Police Department 

 

 

Recruiting Entry level Police Officer. 

 
 

 

Lt. Stephen K. Tavares 

 

Training Division Commander 

Bristol Police Department 

131 North Main Street 

Bristol, CT 06010 

(860) 584-3070- Office 

(860) 314-8203- FAX 

Email: stephentavares@bristolct.gov 

  

https://maps.google.com/?q=131+North+Main+Street+Bristol,+CT+06010&entry=gmail&source=g
https://maps.google.com/?q=131+North+Main+Street+Bristol,+CT+06010&entry=gmail&source=g
mailto:stephentavares@bristolct.gov
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FOOD ASSISTANCE REFERRAL COORDINATOR - 

BILINGUAL 
The Food Bank of Western Massachusetts, located in Hatfield, Massachusetts has a mission to feed our neighbors in 

need and lead the community to end hunger. In Berkshire, Franklin, Hampden and Hampshire Counties in Western 

Massachusetts, approximately one in every eight people suffers from chronic food shortages or needs emergency 

food assistance. In some areas, rates of hunger and food insecurity are more than six times higher than the 

Massachusetts statewide average.  

Currently, The Food Bank is in search of a FOOD ASSISTANACE REFERRAL COORDINATOR-

BILINGUAL. This position reports directly to the Hunger Solutions Innovator, is a member of the Programs Team 

the position is based in Holyoke but may be assigned to other locations in western Massachusetts as required.  

 

The position overview: The Food Bank’s Food Assistance Referral Coordinator will work at the assigned location 

to receive and coordinate referrals from healthcare providers for patients in need of food and other social services 

support.  For those who are food insecure, the Food Assistance Referral Coordinator will process referrals from the 

practice provider, provide resource information, and offer referrals to appropriate food and wrap around social 

service agencies as the patient needs and requests. The Food Assistance Referral Coordinator will partner with the 

SNAP Coordinator staff, Brown Bag for Elders staff, and other Food Bank staff members as appropriate. Using 

available information guides, the Food Assistance Referral Coordinator will assist patients with obtaining 

community assistance by referral and coordination with appropriate resources. The position includes coordinative 

and administrative responsibilities..  

 
ESSENTIAL FUNCTIONS  

 Develop mastery knowledge of available food support resources, pre-screening process for SNAP eligibility, 

and knowledge of resources for social services support within the network of associated service agencies. 

Maintain knowledge base as available services and requirements change. 

 Receive incoming referrals from healthcare providers and meet with patients in the field or contact by phone to 

determine their need for support in an efficient, culturally sensitive and dignified manner. 

 Utilize the referral system to accurately document support activities and to electronically refer to the appropriate 

agency for services. 

 Refer patients to the appropriate food support contacts at The Food Bank of Western Massachusetts, local food 

pantries, mobile markets, and other resources. 

 Familiarity with SNAP screening tool and how to use it. 

 Inquire in a sensitive manner to determine other support service needs of the patient. Provide appropriate 

referrals to network agencies following guidelines to minimize handoffs and incorrect referrals. 

 Act as a resource for patients for follow up questions and assistance. 

 Provide feedback and suggestions to the Hunger Solutions Innovator to improve referral mechanisms and to 

reach vulnerable, hard to reach populations, or gaps in services. 

 Cultivate relationships with healthcare provider staff and member agencies and other community organizations. 

Establish a community presence. 

 Develop and provide reports as necessary using logs, database and other data as needed. 

 Continuously expand knowledge and understanding of community resources and services offered. Maintain 

knowledge of the requirements and stay abreast of changes. 

 Maintain food security and referral records and documents within the guidelines of The Food Bank Personal 

Information Policy 
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SNAP COORDINATOR - BILINGUAL 
The Food Bank of Western Massachusetts, located in Hatfield, Massachusetts has a mission to feed our neighbors in 

need and lead the community to end hunger. In Berkshire, Franklin, Hampden and Hampshire Counties in Western 

Massachusetts, approximately one in every eight people suffers from chronic food shortages or needs emergency 

food assistance. In some areas, rates of hunger and food insecurity are more than six times higher than the 

Massachusetts statewide average.  

Currently, The Food Bank is in search of a BILINGUAL SNAP COORDINATOR. This position is located in 

our Hatfield office, requires some travel, reports directly to the SNAP Manager and is a member of the 

Programs Team. The position overview: 

The Bilingual SNAP Coordinator will work to increase participation in SNAP throughout 

western Massachusetts among those who are eligible, primarily through enrollment and 

application assistance. The Coordinator will receive phone calls and referrals from 

potential clients and enroll them in SNAP. The position includes coordinative and 

administrative responsibilities. The position is based in Hatfield and may include 

moderate travel throughout Western Massachusetts.   

ESSENTIAL FUNCTIONS 

SNAP Enrollment 

 Develop mastery of SNAP education, pre-screening, application process, and support functions. 

 Develop an understanding of, DTA Connect, Oasis Insight, Benefits Hub, and the department’s 

Access database.  

 Maintain knowledge of current SNAP policies and procedures. 

 Receive referrals from various sources including but not limited to medical partners and DTA (SNAP 

Gap referrals). 

 Conduct active outreach to clients due for re-certification. 

 Ensure SNAP applications are complete and accurately submitted through DTA Connect. 

 Input paper applications completed by others into DTA Connect and submit all required verifications. 

 Receive incoming phone calls and provide application assistance to clients in applying for SNAP; 

provide case management assistance after application has been submitted. 

 Comply with “Clean Desk” and other information security policies to maintain confidentiality of 

SNAP applicants and clients. 

 Strive to complete 35-40 applications/re-certifications per month. 

 

SNAP Outreach 

 Support the rest of the SNAP team. Assist with outreach events when necessary. 

 Reach out to community organizations and member agencies to educate them about SNAP. 

 Fill in at sites when other SNAP coordinators or volunteers are unavailable. 

 

Other Responsibilities 

 Cooperate with other Food Bank Departments to ensure effective and efficient coordination. 
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The Gill-Montague Regional School District 

 

Speech/Language Pathologist Assistant 

 

The Gill-Montague Regional School District has an immediate opening for a certified 

Speech/Language Pathologist Assistant to work five hours per day, three days per week in two of 

our district’s elementary schools.  The successful candidate will work through June 2018 and 

have the opportunity to reapply for the positon for the 2018 – 2019 school year. 

 

Interested candidates should contact: 

Nancy Parlakulas, Director of Pupil Services 

Gill-Montague Regional School District 

413-863-4001 

nancy.parlakulas@gmrsd.org 

 

  

mailto:nancy.parlakulas@gmrsd.org
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Pre-k/elementary teacher in China 

Company background: 

Promise Opens Doors is a leading provider of real time distance language 

learning, based in Missouri and providing high quality online English language 

instruction to over 13,000 students since 2004.  We are also the first official 

licensee of TESOL International Association, and offer the TESOL Core Certificate 

online. 

Position: 

We are acting as a third party recruiting agent for the following position: 

Prek/elementary education facility in China, www.kiddieedu.com, with over 75 

satellite centers in Shanghai, Foshan and Changzhou, seeking individuals to 

provide English language instruction to children ages 3-12 years, using American 

Creative Teaching Press curricula. This is a one year salaried and contracted 

commitment to live and teach in China. Applicant must hold valid US passport. 

Bachelors degree in education w/ TESOL or ESL – experience preferred but not 

required or Bachelors degree in any major w/ 2 years experience 

Salary:  $1455 - $2088 depending on background/experience 

Housing:  subsidized or provided, depending on location 

Resume to:  careercenter@promiseopensdoors.org 

 

Contact person:  Carol Verrone 

careeradvisor@promiseopensdoors.org 

www.promiseopensdoorstesol.org 

 

Additionally:  If you are interested in earning a TESOL Certificate to enhance 

your teaching abroad qualifications, Promise Opens Doors is an official licensee 

of TESOL International Association, and offers the TESOL Core Certificate. This 145 

hour certificate is one of the most widely recognized in the world. We offer it fully 

online with online teaching practicum hours included.  Complete your 

certificate in 4-6 months with an average workload of 10 hours/week. Find us 

here:  www.promiseopensdoorstesol.org 

  

http://www.kiddieedu.com/
http://www.promiseopensdoorstesol.org/
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Job Details 

Subject To Teach English 

Teaching Hours per week ~30 

Office Hours per week 5 

Working Days per week      5     Days per week 

Students’ Age 3-12 years 

Class Size 10 

Duration of each class   40  Minutes/Class 

Foreign Teachers Requirements 

Nationality 23-- 50 age 

Numbers Needed 100 teachers per year all over China 

Degree  Bachelor’s Degree; any teaching certification, TESOL or ESL is a plus; 2 years’ 

work experience is strongly recommended 

Major —— 

Sex Required Male or female 

Age Required No more than 50 years old 

Teaching Experience  Teaching experience is preferred but not an absolute requirement.  

 

Arrival time   

Other Requirement  Teachers must be outgoing, caring, and committed to their students.  

 

Terms of Employment 

Contract Length 1 year 

Salary First tier cities: 10000-13000RMB  ($1600 - $2088 per month USD) 

Second tier cities：9000-10000 ($1445 - $1606 per month USD) 

Airfare Allowance  5000 RMB A full year later ($800 USD) 

Travel Allowance   

Insurance  
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Apartment Subsidies 1000-1500RMB/Per month (1250 RMB = $200 USD) 

or apartment will be provided directly 

Utilities Not included, teacher paid 

Meals Offered?  No 

Over Work Allowance  According to the class fee subsidies  

Holidays  Enjoy the national legal holiday time 

Paid Holidays          yes 

Visa  Z visa 

Other Allowance   
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Law Office of Parker & O’Grady 
 

 

 

Legal Administrative Assistant: 

 

 Knowledge of general office work, Word, Outlook, filing, 

phones, court recording, etc. 

 

Send resume to Law Office of Parker & O’Grady,  

P.O. Box 249, 124 College Hwy., Southampton, MA 

01073  

Or 

 email Nicole Frazier Bienia 

@ nfrazier@parkerandogrady.com 

  
  

https://maps.google.com/?q=249,+124+College+Hwy.,+Southampton,+MA+01073&entry=gmail&source=g
https://maps.google.com/?q=249,+124+College+Hwy.,+Southampton,+MA+01073&entry=gmail&source=g
mailto:nfrazier@parkerandogrady.com
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The Pre-Kindergarten Expansion Grant (PEG) is a city-wide effort in Holyoke and Springfield to increase 

the opportunity for families to access high-quality Pre-Kindergarten in their community.  This is a 

collaborative effort designed to promote best practices and collaborative practices. 

 

PRE-K Family Engagement Specialist (Springfield/Holyoke): a position responsible for 

creating safe, nurturing, and strength-based relationships with families.  This position will 

coordinate family engagement home activities and school-wide family events.  Responsible for 

home visiting, case management, and support services.  Non-Supervisory position. Bachelor’s 

Degree in Social Work, Psychology, or related field required. Bilingual (English/Spanish) 

required.  40 hours per week, 52 weeks per year.   

Salary: $19.92 per hour.  This is a 4 year State Funded position in Springfield. 

  

Excellent benefits and working conditions.   

Check Website for Employment Other Opportunities 

http://www.hcsheadstart.org/employment/phil_employment.htm 
 

All positions require experience with and sensitivity to the needs of lower income, culturally diverse, and at risk 

families. 

Bilingual and/or bicultural candidates are strongly encouraged to apply. 

A STRONG COMMITMENT TO QUALITY CHILD CARE PROGRAMS 

 

Proof of Qualifications must be submitted at the time of Application and/or upon receipt of Resume 

 

HOLYOKECHICOPEESPRINGFIELD HEAD START, INC. 

Human Resource Department 

30 Madison Ave 

Springfield, MA  01105 

FAX:  (413) 788-6679 

  

http://www.hcsheadstart.org/employment/phil_employment.htm
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Summer Marketing Internship Program  

Description- 

Holden Humphrey Co., based in Chicopee, MA, is a building materials wholesaler, that 

distributes high quality products to lumber/building products dealers throughout New England, 

Long Island, and portions of Eastern New York State and Long Island, NY.  

From late May to mid-August each year, Holden Humphrey employs two or more Marketing 

Interns, who travel to our dealer customers, throughout our trade area, and set up product 

demonstrations.   This normally involves setting up a table, displaying several products, and 

giving product demos and answering questions to both the dealer’s personnel (counter sales staff 

or outside sales reps) as well as to contractors and retail customers who are visiting the dealer 

locations.   A typical day can contain two or three of these events.   In addition to the “table-top” 

events, the Interns will also stop into dealers and update their displays and samples, and 

replenish their product literature.    

 

At the beginning of the program, training on our key products will be given at our facility in 

Chicopee, lasting at least one full week.   Following training, dealer events will commence.   

Scheduled travel and events are coordinated by the Vice President of Sales, and all samples, 

displays and literature are coordinated by the Director of Marketing.    

This program allows Interns to meet our customer base and provide valuable product support to 

our customer base.   Our customers look forward each year to having energetic and friendly 

representatives promoting and supporting the products they sell!  

Requirements- 

 Valid driver’s license  

 Ability to travel each day throughout our trade area and arrive at dealer locations early (7-8 AM 

is often the start time for first event) and navigate to new addresses on a daily basis  

 Must have reliable vehicle with room for samples/folding table/tent/displays.   Station wagon or 

SUV is ideal 

 Outgoing, conversational, engaging personality is a must 

 Organized and able to keep to a busy schedule 

 Be able to lift up to 40 pounds and set up a table and tents 
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Language Assistant Programs in Spain 
 

Any Degree Welcome   
   Spanish is not needed    

   Teaching experience is not required  
“This has been an amazing experience so far and that is why I would love to continue. I 

never imagined being able to learn so much about teaching and working with kids in 

such a short time. Between the help of the teachers in the school and the online course 

I have become more comfortable in a classroom than I could have ever 

imagined.” Allison S., recent graduate from St. John Fisher College. 
 

 

 

Carolina Camacho Cepeda 

Tel. (+34) 948 983 539 

P.C. Galaria, Calle V, nº3, Of. 2-D  

31191 Cordovilla - Navarra - Spain  

www.meddeas.co 

    

http://www.meddeas.com/


38 

 

 
 

 

 

200 Gilbert Street  Mansfield, MA 02048  508-

966-1301 hr@jordilabs.com    

www.jordlabs.com 

 

Contract Analytical Services 

Lab Seeking Analytical 

Laboratory Chemist 

Scope: 

Jordi Labs is seeking a hard working, honest and dedicated individual for an analytical laboratory 

chemist position. This individual will work closely with our Ph.D. chemists and laboratory technicians to 

assist in the analysis of a wide range of customer samples. We highly value personal integrity, flexibility 

and a strong work ethic. 

Responsibilities: 

Applicant should have a keen interest in solving real world chemical problems and it is preferable that 

they have some experience working with glassware, chemicals, and instrumentation. It is crucial for 

personal safety and the success of the work that the applicant be focused and detail oriented. The most 

important aspects of the work involve: 

 Laboratory Chores 
 Sample Preparation 
 Liquid-Liquid Extractions 
 Solid Phase Extraction (SPE) 
 Differential Scanning Calorimetry (DSC) 
 Fourier Transform Infrared Spectroscopy (FTIR) 
 High Performance Liquid Chromatography (HPLC) 
 Gas and Liquid Chromatography Mass Spectroscopy (MS) 

 
Preferred Skills and Knowledge: 

• Bachelor’s degree in Science required 
• Highly motivated 
• Exhibit clear verbal and written communication 
• Proficient with MS Office and Internet 
• Strong working knowledge of organic chemistry 
• Chemistry lab skills 
• Familiarity with analytical chemistry instrumentation and theory 

mailto:hr@jordilabs.com
http://www.jordlabs.com/
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As a small but rapidly growing business, Jordi provides a high energy environment where a motivated 

individual can have a positive impact on the entire organization. Prior experience with these techniques 

is a plus but on the job training will be provided. Applicants must have strong English and writing skills 

for the preparation of technical reports. 

 

Jordi Labs provides contract analytical services with a special emphasis on chemical identification and 

liquid chromatography products. It is our goal to help our customers overcome their analytical 

challenges by providing outstanding products and personal assistance. As a family company, our goal 

is to provide the best customer service in the industry, backed by over 30 years of technical expertise. 

 

Jordi offers a competitive salary with an attractive benefits package. If you would like the chance to 

expand your knowledge of materials characterization and want to be part of a growing team, please 

forward your resume. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


