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JOB AND CAREER 

 E-BLAST 

Let us help you navigate your career options.  Review this e-publication the Elms College Office of Career 

Services publishes featuring employer postings.  In this e-blast the Elms College Office of Career Services 

will share information on part- and full-time jobs, seasonal jobs and internships opportunities with our 

students, alumni, faculty and staff.  Listings are organized in alphabetical order by company name and 

related majors for each position are also listed in parentheses. 

 
Employers may email careers@elms.edu if you have a job opportunity you would like the Elms College 

Office of Career Services to publish to help our students and alumni navigate their careers.   

 

Elms College Office of Career Services, Center for Student Success 

291 Springfield Street 

Chicopee, MA 01013 

413-265-2272 

careers@elms.edu  

 
facebook.com/elmscareers  

@elmscareers  

 

 

 

           June, 2018 
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This June, 2018 E-Blast issue features the following Employers:  

               

                    Page(s) 
 

Behavioral Health Network –Sciences, (Nursing, Healthcare Mgt/Social Sciences)……  3 - 9 

 

The Brien Center (Social Work/Nursing/CSD/Social Sciences)…………………………. 10 - 13 

 

Cooley Dickinson Hospital (Nursing)……………………………………………………… 14 

 

Government Elected Official Support Internship (Criminal Justice/Liberal Arts)………. 15 

 

Hampden County Sheriffs Office (Criminal Justice, Social Work/Social Sciences)……. 16 - 18  

 

Japan Society of Boston Internship (Liberal Arts, Education, Language)………………… 19 - 20 

 

Literacy Labs with AmeriCorps (Education, Liberal Arts, Business, Social Sciences)…… 21 - 29 

 

Michael Kors at Holyoke Mall (Any Major with Retail Experience)……………………….. 30 

 

Teach Western Mass (Education, Liberal Arts/Business/Social Sciences)…………….. 31 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer: The information in the Elms College Job and Career e-blast is provided as an informational resource to the Elms College 

community.  Employers share their job posting information with the Career Center regularly.  This document does not represent any 

guarantee, promise or verification of any job placement or appointment, benefits, hourly wages and or salary.  Each individual applicant must 

pursue and or discuss employment and non-paid internships opportunities directly with employers on their own behalf.  The Elms College 

Office of Career Services is choosing to publish the employer provided posting information as a resource and convenience to Elms students 

and alumni.  Providing the posting information does not represent any endorsement of employers/companies/organizations and or their 

products and or services. 
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Clinician - Partial Hospitalization/Day Treatment/Intensive Outpatient     

(Substance Abuse) at Behavioral Health Network 

 
Are you passionate about helping those in your community who struggle with psychiatric disorders? Do you 

want to assist those in ongoing recovery? Join a team of competent and compassionate professionals as a 

Clinician at Behavioral Health Network at the Liberty Street Clinic in Springfield, MA!  Using a working 

knowledge of dialectal and cognitive behavioral therapy (DBT and CBT), positive psychology, and community 

resources, clinicians provide high quality individual and group treatment, including family and collateral 

consultation.  Clinicians complete intake evaluations for new individuals and present their recommendations for 

treatment.  Additionally, they participate in ongoing assessments to help implement treatment for PHP, DT, and 

IOP members. Clinicians actively participate with the development of PHP, Day Treatment, and intensive 

Outpatient services to offer the best treatment possible for those in recovery. Opportunities for Administrative 

and Clinical leadership are available for Clinicians. 

 

PHP is designed to serve individuals who either may be at high risk for psychiatric hospitalization or are 

returning to the community from inpatient treatment.  The Day Treatment Program serves to provide members 

with ongoing mental health issues with the knowledge and skills needed to recover from mental illness and 

addiction. Both the Partial Hospitalization and Day Treatment programs provide intensive group therapy and 

recovery planning while building DBT and CBT skills. 

 

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 1938.  BHN 

provides comprehensive, outcome-driven behavioral health care. We are dedicated to offering high quality, 

affordable and culturally appropriate care to people of all ages and income levels in our constituent 

communities.   Clinicians at BHN have the following qualities:  

 A broad knowledge of mental health diagnoses and evidence based treatment techniques. 

 Experience providing clinical services with adults that have serious mental health/substance abuse issues often with co-
occurring substance abuse disorders. 

 Comfortable with working in groups. 

 Familiarity with internet, word processing and email systems. 

 Minimum of a Master’s Degree (required) 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work Here and Make a Difference” 

to apply! 

 

http://www.bhninc.org/
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Youth/Adult Crisis Clinician at Behavioral Health Network 

Become a member of one of Western Massachusetts largest emergency service providers! 

Become a part of our team of competent and compassionate professionals as a Youth/Adult Crisis Clinician in the Crisis 

program at Behavioral Health Network! Crisis Clinicians perform intakes and assessments and provide crisis behavioral 

health care to adults, youth and their families through cultural competence. Currently, we have openings for 2nd and 3rd 

shifts. 

Our employees are the most important asset in improving the lives of the individuals we serve. Our staff not only enjoy 

outstanding benefits and professional growth opportunities, but also an environment noted for community 

involvement, diversity, the opportunity to gain highly marketable skills, and to take on challenges. BHN is committed to 

growing our own employees and promoting from within. 

BHN’s Crisis Program provides 24/7 front line response to individuals of all ages who are experiencing a behavioral 

health crisis, regardless of insurance. BHN provides services on a mobile basis, including home and community-based 

settings or in an emergency department when needed.  Behavioral Health Network is a growing non-profit community 

behavioral health agency that has been providing services to children, adults, families and communities in Western 

Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to 

offering high quality, affordable and culturally appropriate care to people of all ages and income levels in our constituent 

communities. 

Youth/Adult Crisis Clinicians at Behavioral Health Network have the following qualities: 

• Graduate of Clinical Master’s program (required). Licensed or license eligible (required).  

• Reliable transportation during each shift to provide community based services (required).  

• Knowledge of grief and trauma, specific to children and adolescents. 

• Familiarity with the DSM V 

• Knowledge and application of the Recovery Oriented model, specific to those experiencing a mental health 

crisis.  

• Strong motivational interviewing skills, ability to learn how to complete mental status exam, ability to work as a 

member of an interdisciplinary team, and to follow through on individual tasks.  

• Familiarity with internet, word processing and email systems. 

• Empathic skills, ability to establish rapport with consumers, family members and service providers.  

• Good observation, thorough documentation skills, ability to provide solution-focused, strengths-based 

treatment. 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work Here and Make a Difference” 

to apply! 

 

 

 

 

http://www.bhninc.org/
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Quality Assistant at Behavioral Health Network 

 

Are you a detail-oriented and highly organized individual with excellent customer service, multi-tasking and data 
management skills? 

Join our team of competent and compassionate professionals as a Quality Assistant in the Integrated Care Program at 
the Behavioral Health Network! As a Quality Assistant, you will interact with a variety of individuals including staff, 
clients and stakeholders. The Quality Assistant provides database and record-keeping support to ensure compliance with 
program contracts and the provision of high-quality care to all individuals served in the program. The Quality Assistant 
collects, reviews, analyzes and monitors data from a variety of sources. In addition, Quality Assistants are dependable 
and efficient as they perform quality assurance and administrative tasks such as running and managing reports, cross-
referencing data from multiple sources and performing chart reviews and database system checks for changes and 
errors.  

As a part of the BHN team you will receive the training, supervision and support needed to work collaboratively and 
successfully with our staff and the individuals we serve.  BHN is a growing organization with opportunities for 
professional growth and advancement.  

The Integrated Care program is an innovative model of care, working directly with primary care and pediatric providers 
to address the whole health needs of the families and individuals in our community.  The Integrated Care program is 
person-centered, evidence-based, and focused on collaborative goal setting. Behavioral Health Network (BHN) is a 
growing non-profit community behavioral health agency that has been providing services to children, adults, families 
and communities in Western Massachusetts since 1938.  BHN provides comprehensive, outcome-driven behavioral 
health care. We are dedicated to offering high quality, affordable and culturally appropriate care to people of all ages 
and income levels in the communities we serve. 

Quality Assistants in the Integrated Care program at Behavioral Health Network have the following qualities: 

 Minimum of a high school diploma or equivalent (required). 
 Bilingual in Spanish and English (preferred). 
 Excellent interpersonal, communication and analytical skills. 
 Detail-oriented and highly organized (required). 
 A working knowledge of program contract requirements (required). 
 Proficiency with EMR (Electronic Medical Record) systems, internet, Microsoft Office Suite and email systems. 
 One year of customer service experience.  
 One year of healthcare/insurance and data management experience. 

If you are interested in this opportunity, please visit our website at www.bhninc.org  and click on "Work Here and Make 

a Difference" to apply! 

 

http://www.bhninc.org/
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Nurse Care Manager at Behavioral Health Network 

Whole person/whole health. Integration. Patient centered medical home. Team-based care.        
Innovative. Primary Care Behavioral Health. 

If these words get you excited about coming to work, BHN would like you to consider coming to work with us! Join a 
team of competent and caring professionals as a Nurse Care Manager at Behavioral Health Network’s One Care program 
in Springfield, MA! Through their organized nature and attention to detail, Nurse Care Managers use their problem-
solving skills to identify the needs of individuals and discover solutions for the healthcare team to meet those needs. The 
Nurse Care Manager uses their broad knowledge of sound clinical theories and principles to provide high quality clinical 
care management services and consultation. 

The Nurse Care Manager is team-based, making sure that all appropriate members in the Integrated Care Team are 
included in decision-making when they implement and review comprehensive, person-centered Integrated Care Plans. 
They also ensure positive health outcomes and prudent use of resources by monitoring the effectiveness of the 
Integrated Care Plans and making adjustments as needed. Collaborating and consulting with internal and external 
service providers, the Nurse Care Manager makes sure to meet the needs of the individuals we serve timely and 
efficiently while maintaining direct service productivity. 

One Care is an exciting, innovative work environment, helping to move Massachusetts’ agenda of providing cutting edge 
health care, and Nurse Care Managers will have a lot of opportunities to learn and grow! Nurse Care Managers will be 
able to increase their knowledge of behavioral health conditions and how these conditions co-exist with chronic health 
conditions. They will learn how to work collaboratively on multidisciplinary teams and build skills in team consultation, 
sharing their medical expertise with other behavioral health team members. 

One Care holds each individual at the core of what it does. Through the coordination and integration of care, One Care 
assists adults ages 21-64 with medical, behavioral health, or substance abuse concerns in navigating the health care 
system and improving their health outcomes. Behavioral Health Network is a growing non-profit community behavioral 
health agency that has been providing services to children, adults, families and communities in Western Massachusetts 
since 1938.  BHN provides comprehensive, outcome-driven behavioral health care. We are dedicated to offering high 
quality, affordable and culturally appropriate care to people of all ages and income levels in our constituent 
communities. 

Nurse Care Managers at Behavioral Health Network have the following qualities: 

• Knowledge of mental illness, the interface between mental health and medical conditions and systems, substance 
abuse, and care management.  

• Familiarity with internet, word processing and emails systems. 
• RN License (required). 
• Associate’s Degree in Nursing (required). 

If you are interested in this opportunity, please visit our website at ww.bhninc.org and click on “Work Here and Make a 
Difference” to apply! 
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All offers of employment at BHN are contingent upon clear results of a thorough background check. 
Background checks will be conducted on all final candidates and on all employees who are promoted 
or transferred to a new program, as deemed necessary. 

Background checks will include: 
 

 
Prior Employment Verification: confirms applicant's employment with the listed companies, including 
dates of employment, position held and additional information available pertaining to performance 
rating, reason for departure and eligibility for rehire.  
 
Personal and Professional References: calls will be placed to individuals listed as references by the 
applicant. 
 
Educational Verification: confirms the applicant's claimed educational institution, including the years 
attended and the degree/diploma received. 
 
Criminal History: includes review of criminal convictions and probation.  

The following additional background searches will be required if applicable to the position: 
 

 
Motor Vehicle Records: provides a report on an individual's driving history in the state requested. This 
search will be run when driving is an essential requirement of the position. 
 
Substance Abuse Testing: positions embedded with these specific healthcare organizations are 
subject to a pre-employment substance abuse test, which includes the testing for the consumption 
of THC (Marijuana)  

Baystate Healthcare Systems  
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Recovery Specialist II at Behavioral Health Network 

Empower those in substance abuse recovery to reclaim their lives and grow! 

Join our team of competent and compassionate professionals as a Recovery Specialist at the Hope Center at Behavioral 
Health Network! As a Recovery Specialist, you will support the growth, independence, and safety of the individuals we 
serve. You will oversee individuals’ activities to ensure compliance with program rules and policies, providing guidance 
when needed.  You will complete safety checks and client rounds and document incoming medications and provide 
assistance during scheduled medication passes throughout the day.  Recovery Specialists occasionally facilitate diverse 
psycho-educational groups, provide crisis intervention and emergency services when needed, and provide 
transportation for clients with insured company and/or personal registered personal vehicles, as needed. 

Other responsibilities of Recovery Specialists include communicating with other staff members as needed and 
completing program specific documentation such as incident reports and contact notes, as well as reporting specific 
safety concerns. Recovery Specialists at BHN work collaboratively with program counselors and supervisors to ensure 
quality of services for individuals served. They learn to work as a collaborative team with the goal of delivering high 
quality sound clinical treatment.  Recovery Specialists will grow through ongoing training and firsthand experience that 
will enhance their skills and provide additional employment opportunities. 

At Behavioral Health Network’s Hope Center, we believe in the unique strengths, skills, and empowerment of the 
individual to motivate their treatment and recovery in our 30-day detoxification and stabilization services. Behavioral 
Health Network is a growing non-profit community behavioral health agency that has been providing services to 
children, adults, families and communities in Western Massachusetts since 1938.  BHN provides comprehensive, 
outcome-driven behavioral health care. We are dedicated to offering high quality, affordable and culturally appropriate 
care to people of all ages and income levels in our constituent communities. 

Recovery Specialists at Behavioral Health Network have the following qualities: 

 Individuals must be committed to client empowerment and growth, human rights, and community 

integration. 

 Must be in successful recovery for two or more years. 

 Minimum of one year experience working with substance abuse population. 

 High school diploma or G.E.D. 

 Valid Driver’s License. 

  

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work Here 

and Make a Difference” to apply! 

 

  

http://www.bhninc.org/
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Licensed Practical Nurse at Behavioral Health Network 

 

Use your nursing background to improve the lives of those affected by substance abuse! 

Become a part of our team of competent and compassionate professionals as a Licensed Practical Nurse at the 

Franklin Recovery Center at Behavioral Health Network! At BHN, Licensed Practical Nurses provide high-

quality, community-based direct care within their scope of practice to ensure the correct implementation of 

individuals’ care plans. They observe and collect data regarding individuals’ care through complete and 

accurate documentation and communicate pertinent information to the Registered Nurse on an ongoing basis, as 

needed, as well as with incoming personnel at shift reports. LPNs follow protocol as they administer all 

detoxification medication and maintain strict confidentiality of individuals’ information at all times. Finally, 

they educate individuals regarding their medical situation, prognosis, and treatment and continue to learn 

themselves through participation in development and educational activities along with staff and supervision 

meetings. 

One of the newest programs at Behavioral Health Network, the Franklin Recovery Center in Greenfield, MA, 

serves those 18 years of age and older who are suffering from drug and alcohol addiction and are at the 

beginning of their recovery. A 24-hour multidisciplinary team provides acute treatment and detoxification 

services to the Franklin Recovery Center and the adjacent Northern Hope Center.   

Behavioral Health Network is a growing non-profit community behavioral health agency that has been 

providing services to children, adults, families and communities in Western Massachusetts since 1938.  BHN 

provides comprehensive, outcome-driven behavioral health care. We are dedicated to offering high quality, 

affordable and culturally appropriate care to people of all ages and income levels in our constituent 

communities. 

Licensed Practical Nurses at Behavioral Health Network have the following qualities: 

 Bachelor’s or Associate’s Degree in Nursing or Diploma in Nursing (required). 

 Current Nursing License by the Massachusetts Board of Registration as a Licensed Practical Nurse 

(required). 
 Minimum of one year nursing experience (preferred). 

 At least two years of sobriety required as required by the funding source BSAS (required). 

 Demonstrates proficiency in applying the nursing process to individuals served and their families. 

 Ability to collaborate with other care givers. 

 Ability to delegate to peers and other care givers consistent with their level of expertise. 

 Ability to communicate effectively. 

 Ability to advocate for individuals served. 

 Ability to understand, empathize and work with an addicted population, including those with co-
occurring disorders. 

 Working knowledge of ethics and legal parameters of working with substance abuse individuals. 

 Knowledge of quality assurance standards and CARF standards. 
 

If you are interested in this opportunity, please visit our website at www.bhninc.org and click on “Work Here 

and Make a Difference” to apply! 

http://www.bhninc.org/
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About us 

 
The Brien Center is a community-based, non-profit agency with over 90 years of 

history of providing a continuum of care for children, adolescent, adults and families 
who are living with serious behavioral health disorders. We are guided by the belief 
that everyone in Berkshire County benefits when people are emotionally healthy. 
Serving over 10,000 annually, we are the leading provider of mental health and 

addiction treatment services. 

 
Career Opportunities – June 22, 2018 

 

The following require a HS Diploma/GED and may require additional education/experience as notated: 

 

Client Services Support – Full-Time in Pittsfield and Part-Time in North Adams 
 This position provides full-time weekday clerical/front desk support to the Pittsfield Child and Adolescent Outpatient 

Program and Part-Time support in the North Adams Outpatient Program. Duties include copying, filing, typing, data 
entry and other general clerical duties; Position also provides medical records and intake support. 1-2 years of prior 
reception or customer service at the key-holder or supervisory level OR 2-3 years centralized customer service 
experience required.

 

Community Based Recovery Facilitator/Case Worker – Full-Time in Pittsfield and North Adams 
 In our Adult Community Services program, these positions work as members of a team to provide opportunities for 

individuals to develop skills to be used on their journey of recovery for personal growth with hope and optimism 
focusing on working with individuals in their pursuits of independence. 4-year degree preferred or 3-5 years human 
services experience.

 

Direct Care Specialist – Therapeutic Training and Support and Therapeutic Day Services – Full-Time in Pittsfield and North 
Adams 

 These positions provide outreach to children, families and collateral contacts throughout the individual’s school, home 
and other community agencies. The DC Specialist supervises young persons-served in the day treatment (using a group-
based model for intervention) and after school programs while participating in program planning, preparation and 
coverage of the program. Positions require a High School Diploma or equivalent and two years of experience 
working with the Child/Adolescent population; A BA/BS in a Human Services field and one year experience 
working with children/adolescents OR an AS in a Human 




 Services field and two years of experience working with children/adolescents preferred. Either educational level 
must meet requirements as stipulated in the CBHI approved listing of degrees that meet MCE credentialing 
criteria.

 
 

Direct Care Support/Recovery Facilitators and Specialists – Full-Time, Part-Time and Per-Diem in Pittsfield and North Adams 
 Provides assistance in the population living with a chronic behavioral health disorder with daily living activities, passing 

medications in accordance with MAP, while providing outreach as needed. Available in our Acute Services, Addiction 
Services and Community Based Supports. All positions require 7-days, 24-hours flexibility and a driver’s license 
with use of an insured vehicle. A 4-year degree in Human Services or a related field OR 3-5 years Human Services 
experience required for Specialist positions.

 

Housing Specialist – Full-Time in Pittsfield 
 In our Adult Community Services program, this positions work as a member of a team to provide opportunities for 

individuals to develop skills to be used on their journey of recovery for personal growth. This position focuses on 
Housing-related matters.

4-year degree preferred or 3-5 years human services experience. 
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Medical Assistant – Full-Time in Pittsfield 

 In our Adult Outpatient and Addiction Treatment Program, this position is responsible for managing calls for medical 
staff members, scheduling client appointments, managing medical records and related information while assisting and 
providing general administrative support. Certification in Medical Assisting and 1 – 2 years of Medical Office 
experience required.

 

Peer Mentor – Part-Time in Pittsfield 
 This position actively supports and assists youth in experiencing success and satisfaction by improving their quality of life 

by modeling, being an active listener, and sharing the reality of wellness and recovery. The Peer Mentor will promote 
person- centered self determination and decision making through the use of their own recovery stories and lived 
experience. This position requires 6 months to a year of recovery with lived-experience with a behavioral health 
disorder and 1 year of experience working with the Child and Adolescent population.

 
Peer Support Worker – Full-Time in Pittsfield 

 This position assists individuals with mental health conditions and/or addiction and facilitates those individuals’ 
experience of success and satisfaction in living, 



 learning and socializing. Individuals with “lived-experience” and in recovery from a behavioral health disorder 
a requirement; Post-hire Peer Trainings and passing of Certified Peer Specialist examination within 6 months a 
requirement

 
 

Revenue Accountant – Full-Time in Pittsfield 
 This position provides accounting, budgeting and analytical support to the Finance department and management. 

Working closely with the Director of Finance and Vice President, the Accountant provides analysis and reporting for the 
Community Partners program and other special programs, coordinates the application of all payments and recording in 
accounting software and performs a variety of accounting and analytical functions. In addition, the position will assist 
with Electronic Health Record (EHR) financial setups. The position works with highly confidential salary, contractor and 
strategic financial information for analysis, projections and reconciliation work. Associates degree in related field 
with accounting experience required; Bachelor’s degree and 2-4 years of accounting experience, non-profit or 
medical, preferred.

 

Site Supervisor – Community Services - Full-Time in Pittsfield 
 This position includes responsibility for site operations and staff development, staff supervision and implementation of 

treatment plans. This position requires an Associates or Bachelor’s Degree in a Human Services-related field or 
equivalent experience

The following require a Bachelor’s Degree and may require additional education/experience as 

notated: Crisis Triage Coordinator – Part-Time in Pittsfield 
 This position is responsible for triaging incoming calls, dispatching clinicians as needed, maintaining on-call schedules 

and providing additional support to the Acute Services staff. This position requires previous reception/office 
support experience and a Bachelor’s Degree in a related field.

 

Intensive Care Coordinator I – Full-Time in Pittsfield 
 These positions facilitate the development of the Care Planning Team (CPT) and convene/facilitate meetings with the 

team to develop child and family-centered Individual Care Plan. Also develops a risk management/safety plan in 
collaboration with the CPT, identifying natural supports while assisting with system navigation, family advocacy and 
support.

 

Youth Substance Abuse Specialist  – Full-Time in Pittsfield 
 This position provides substance abuse assessment and education to a caseload of students within Berkshire County 

schools. The Specialist will present to middle and high school classes using a provided substance abuse curriculum. 
The specialist will also consult with school personnel and other youth service organizations as needed. Experience in 
Substance Abuse Counseling/Training and working with the child/adolescent population required.
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The following require a Master’s Degree and may require additional education/experience as notated: 

 
Assistant Program Director – Community Services – Full-Time in Pittsfield and North Adams 

This position will assist in leadership and management of the Brien Center’s Adult Community Clinical Services (ACCS) Program. 
Working with the Program Director, the Assistant will directly and indirectly supervise program staff, site operations and 
implementation of treatment plans. This position requires a License Certified in Social Work (LCSW), independent license 

in social work (LICSW), mental health counseling (LMHC), Occupational Therapy or Registration in Nursing. 
 

Child and Adolescent In-Home Therapist(s) – Full-Time in Pittsfield 
 These individuals will work as part of a dynamic team, providing In-Home Behavioral Health Services. Also completing 

diagnostic mental health assessment and providing treatment for youth and caregivers on an outreach basis throughout 
Berkshire County. Position requires independent license in social work or mental health counseling (LICSW or LMHC) 
OR eligibility and receipt of license within 6 months of eligibility date.

 

Clinical Service Coordinator I or II – South 40 Therapeutic Day Services – Part-Time in North Adams 

 These positions provide Behavioral Health Treatment, Case management, Therapeutic Recreational services, 
coordination of family meetings, intake assessments, maintaining of collateral contacts with providers and clinical 
oversight in Day Services.

 

Clinical Service Coordinator I or II – The Continuum – Full-Time in Pittsfield 

 The Continuum is an innovative alternative to residential placements. Working with smaller caseloads, The Clinical 
Service Coordinator will provide intensive treatment as part of a team, while organizing and developing treatment 
plans as well as providing direct service to families.

 
Clinicians (Social Workers/Mental Health Counselors) – Available in the following Divisions: Adult, Child and Adolescent 
Outpatient; Acute Services; Addiction Services – Full and Part-Time and Fee-For-Service in all of Berkshire County 

 These positions provide a full continuum of therapeutic and clinical services. These services are provided for children, 
adolescents, adults and families in a variety of settings throughout Berkshire County and include risk assessment, crisis 
intervention, family support and psychotherapy. All clinicians must receive license in Social Work or Mental Health 
Counseling within 6 months of eligibility date. Emergency Services Clinicians do not require license eligibility.

 

Clinician(s) – Community Services (Licensed Practitioner of the Healing Arts) – Full-Time in Pittsfield and North Adams 
 These positions provide recovery services to adults within the Adult Community Clinical Services Program in Berkshire 

County. This position requires a License Certified in Social Work (LCSW), independent license in social work 

(LICSW), mental health counseling (LMHC), Occupational Therapy or Registration in Nursing.
 

Clinician – Family Resource Center – Part-Time in North Adams 

 This position will provide comprehensive mental health assessments including the Child/Adolescent Needs and 
Strengths (CANS) Assessment, short-term treatment and care planning to youth and families within the Family 
Resource Center. This position requires 5 years of experience working with the child/adolescent population as 

a licensed social worker or mental health counselor. Also, CANS Certification required within 1st week of 
employment.

 

Intensive Care Coordinator II – Full-Time in Pittsfield 

 This position facilitates the development of the Care Planning Team (CPT) and convene/facilitate meetings with 
the team to develop child and family-centered Individual Care Plan. Also develops a risk management/safety plan in 
collaboration with the CPT, identifying natural supports while assisting with system navigation, family advocacy 
and support. Master’s Degrees with concentration in Sociology or Criminal Justice do not meet the 
educational requirement.

 

Program Supervisor – Therapeutic Day Services – Full-Time in Pittsfield 
 This experienced clinician will supervise all services and staff within the Therapeutic Day Program. The Program 

Supervisor will develop and implement programs and services while providing clinical and administrative supervision 
to Direct Care Staff. The Program Supervisor will adhere to all Department of Mental Health and Children and 
Families policies and goals.

 

Substance Abuse Counselor – Community Services – Full-Time in Pittsfield and North Adams 

 This position will provide substance abuse counseling to persons in the Adult Community Clinical Services program. The 
Counselor will teach recovery skills, educate and promote skills to reduce substance use. Position requires a 
Certification in Alcohol and Drug Counseling (CADC) or License in Alcohol and Drug Counseling (LADC I or II) and 
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extensive knowledge of the dynamics of substance abuse treatment intervention and education. Also, experience 
in providing individual and group substance abuse counseling.

The following positions require a professional license/registration in Nursing in the State of 

Massachusetts: Nurse Care Manager – Behavioral Health Community – Partners - Full-Time in 

Pittsfield 
 The Nurse Care Manager will collaborate with the Care Coordinators and other Behavioral Health Community Partner 

(BHCP) staff to contribute to medically-oriented aspects of the services with focus on integration and coordination of 
care. The Nurse Care Manager will be responsible for reviewing and approving Person-Centered Treatment Plans 
(PCTP) and will further support Care Coordinators, working with medically complex individuals and their families. 
This position requires a registration in Nursing (RN) in Massachusetts with 3 years post-RN experience in 
healthcare and 1 year of supervisory experience.

 
Nurse Manager – Acute Services – Full-Time in Pittsfield 

 This nursing position provides nursing supervision for all nursing staff associated with the Community Adult Crisis 
Stabilization and Respite Services Programs. The Nurse Manager will provide direct care services including psychiatric 
nursing care, i.e., assessment, medication, education and monitoring of medication regimes and supervision of the 
general health care of residential clients. Also provides Medication Administration Program (MAP) training to unlicensed 
staff. At least two years experience working as an RN, with one year supervisory experience, preferably in a 
psychiatric setting.

 

Registered Nurses and Licensed Practical Nurses – Per-Diem – Adult Day Health in Pittsfield and North Adams 

 These positions provide psychiatric nursing care, i.e., assessment, medication, education and monitoring of 
medication regimes and supervision of the general health care of the persons-served. The nurses also complete 
nursing assessments, referrals, and play an integral role within the psychiatric/medical team. Positions available 

for 1st shift, weekdays.
 

**As a major supporter of Continuing Education, The Brien Center is proud to work with over a dozen educational 
institutions to provide graduate and undergraduate internships in all programs** 

 

Our benefits include Health, Dental and Vision – with instant enrollment – No waiting period! In addition, we offer 
Disability and Life Insurance Plans; Health Reimbursement and Flexible Spending Accounts; Tuition Assistance and 
Discounted Home and Auto Insurance Rates; Supplemental “overflow” for outpatient clinician positions with free 

supervision towards licensure! 
 

Plus - our exceptionally competitive leave accrual – with new, full-time employees beginning to earn over 7 weeks of paid 
time off! 

 

For more information on benefits available and to apply, please visit www.briencenter.org 

 

A pre-employment CORI and RMV background check are required. 
The Brien Center is an Affirmative Action/Equal Opportunity Employer 

 

Join one of Berkshire County’s largest non-profit employers in providing high-quality support to individuals with 
addiction and behavioral health disorders to facilitate their recovery process and to gain independence in the 

community. 

http://www.briencenter.org/
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Internship with U.S. Senator Elizabeth Warren 

 
 

 

 

  

Medical/Surgical Registered Nurses 

Cooley Dickinson Hospital, a Massachusetts General Hospital affiliate in Northampton, is currently 
seeking Medical/Surgical Registered Nurses who share our commitment to serving patients and 
families with exceptional, compassionate, and personalized care. 

We presently have RN opportunities available on our evening and night shifts working in our adult 
inpatient unit as well as our adult/pediatric unit. 

  

At Cooley Dickinson, you will enjoy excellent benefits and compensation, a great work environment 
with a diverse and dedicated team, and the chance to grow and advance your career. 

Come work at Cooley Dickinson Hospital where you will be empowered to make a difference every 
day! 

  

For more information about current RN openings, please call Ann Kirvin at 413-582-2771 or explore 
all of our opportunities at: www.cooleydickinson.org/careers. 

  

  

 
 
 
 
 
 
 
 
 
 
 
 
Cooley Dickinson Health Care embraces diverse skills, perspectives, and ideas, and encourages people of color, veterans, people 
with disabilities, LGBTQ candidates, and people from other underrepresented groups to apply. 

 
 

http://www.cooleydickinson.org/careers
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INTERNSHIP FOR U.S. SENATOR ELIZABETH WARREN 
 

  

We are looking for hardworking students who have a special interest in politics and government 

services. We have opportunities for both part-time and full-time unpaid internships located in 

our regional offices in Boston and Springfield. Interns will perform a variety of duties, including 

conducting research for the legislative staff, communicating with constituents, and assisting in 

the administrative operations of our office. Students who are not receiving academic credit or 

outside funding for their internships may be eligible to receive stipends from our office. 

  
Please instruct intern applicants to complete an online application at www.warren.senate.gov under the 

Services section, while also submitting a resume, cover letter, and letter of recommendation 

to internships@warren.senate.gov. For any additional questions, please do not hesitate to contact the 

Springfield Office Internship Coordinator Abby Webber at 413-788-2690. 

  

Stipend if eligible 

  

The deadline to apply for the Fall 2018 Internship is July 20, 2018. 
Image Credit Copyright 2018 Discovery Guide and used for educational purposes. 

 

 

http://www.warren.senate.gov/
mailto:internships@warren.senate.gov
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   (FULL-TIME POSITION) 

MEDICAL ASSISTANT 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Want to do something more meaningful? 
 
The Hampden County Correctional Center’s Stony Brook Stabilization & Treatment Center is seeking an enthusiastic and 
experienced Medical Assistant.  The Medical Assistant is responsible for assisting the staff nurse in daily nursing duties. This 
includes, but is not limited to, maintaining adequate supplies, maintaining complete and accurate records and statistical data, filing 
as appropriate, and assisting the staff nurse in accordance with prescribed policies and procedures.  We ask that you have working 
knowledge of substance use disorder and be able to identify signs of drug/alcohol intoxification.  The ideal candidate will be asked 
to oversee patient’s self-administration of medication, such as insulin, upon successful completion of training by Nursing 
Supervisor. 
 
Qualifications Include:  

 Minimum three (3) years experience in the Emergency Room, Acute Care or Ambulatory Care settings; Medical 
certification required   

 CPR and AED Certified 
Fringe Benefits include:  

 Paid vacation  

 Paid personal days 

 Paid sick-time  

 Eligible for GIC insurance program participation 

 Eligible for Colonial Disability Insurance program 

 Eligible for Deferred Compensation Plan, 457[b] plan, participation 

 Annual salary step raises 

 Sheriff's Department Cost of Living Adjustments (COLA) 

 Member of the Commonwealth Retirement System 

Note:  All interested applicants must forward a resume and cover letter to the Human Resources Department attention Gregory 

Pytka, Employment Manager. Please be sure to include your personal email address on your cover letter and or resume for all 

future correspondence(s) regarding the position. 

 

Applicant subject to background investigation, drug screening and medical clearance. 

The Hampden County Sheriff’s Department proudly supports equal opportunity for all people, regardless of race, color, religion, 

gender, age, national origin, and any other category protected by law. 

 

 

 

mailto:gregory.pytka@SDH.state.ma.us?subject=Medical%20Assistant%20Position
mailto:gregory.pytka@SDH.state.ma.us?subject=Medical%20Assistant%20Position
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HAMPDEN COUNTY CORRECTIONAL FACILITY 

 

Mental Health Clinician 
 

The Hampden County Correctional Center’s Forensic 
Mental Health Services program is seeking an 
enthusiastic and experienced Mental Health Clinician.  
The Mental Health Clinician conducts mental health 
diagnostic assessments and evaluations on an emergency 
and non-emergency basis with inmates/pre-trial 
detainees.    
 
Qualifications: Master’s Degree in social  
work, psychology, counseling rehabilitation,  
or related human service field, clinical licensure or license eligible preferred; or a Bachelor’s of Science Degree with 
equivalent experience required.  Strong mental health clinical assessment/intake skills, ability to make appropriate treatment 
and safety plans.  Solid knowledge of clinical theories and ability to utilize this knowledge in all phases of clinical practice.  
Ability to facilitate individual and group treatment, and psycho-educational classes/groups, and develop all relevant lesson 
plans. Ability to communicate with security and unit correctional and program staff, program participants, and other criminal 
justice and treatment professionals in a clear, direct, and respectful manner.  Strong written and verbal communication skills.  
Ability to prepare effective, concise, and accurate written reports. English /Spanish Bilingual skills desired.  
 
Fringe Benefits include: 
 

 Paid Vacation 

 Paid personal days 

 Paid sick-time 

 Eligible for GIC insurance program participation 

 Eligible for Colonial Disability Insurance program 

 Eligible for Deferred Compensation Plan, 457 (b) plan, participation 

 Annual salary step raises 

 Sheriff’s Department Cost of Living Adjustments (COLA) 

 Member of the Commonwealth Retirement System 

Applicants are subject to a background investigation and medical screening. 

Interested applicants should forward a resume and cover letter to: 

Human Resources Office of the Hampden County Sheriff’s Department 

627 Randall Road, Ludlow, Ma.  01056-1079 

Fax: (413) 547-2807    E-mail: recruiting@sdh.state.ma.us 

The Hampden County Sheriff’s Department proudly supports equal opportunity  

for all people, regardless of race, color, religion, gender, age, national origin, genetic  

information and any other category protected by law. 

 

mailto:recruiting@sdh.state.ma.us
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HAMPDEN COUNTY SHERIFF’S DEPARTMENT’S 

Stony Brook Stabilization and Treatment Centers 
 

RECOVERY SPECIALIST 
 

The Recovery Specialist is responsible for creating 

individualized service plans, development, and facilitation of 

educational and treatment groups.  The Recovery Specialist 

provides assessments, establishes and maintains a 

counseling relationship with residents; assesses and 

analyzes pertinent information for the purpose of developing 

individualized substance use disorder as well as mental 

health needs in release plans which address client, personal 

and community concerns; maintains relevant information and 

submits reports as necessary to perform duties to promote 

the safe, effective and efficient operation of the unit in 

accordance with the prescribed policies and procedures. 

 

Qualifications:  
 Master's degree in social work, psychology, counseling rehabilitation, or related human service field 

preferred; or CADAC, LADAC certification or a Bachelor’s of Science Degree with three (3) years’ 
experience working with those challenged with mental health issues preferred 

 Strong observation skills, and ability to make appropriate treatment and safety referrals based on solid 
knowledge of clinical theories 

 Ability to establish and facilitate a therapeutic rapport with resident population, engage in effective 
individual counseling and intervention 

 Ability to facilitate positive and productive group meetings with the resident population, psycho-
educational classes/groups 

 
Work Schedule:  

 Must be able to work any shift and assigned weekend as directed 

 
Fringe Benefits available include:  

 Paid vacation  

 Paid personal days 

 Paid sick-time  

 Eligible for GIC insurance program participation 

 Eligible for Colonial Disability Insurance program 

 Eligible for Deferred Compensation Plan, 457[b] plan, participation 

 Annual salary step raises 

 Sheriff's Department Cost of Living Adjustments (COLA) 

 Member of the Commonwealth Retirement System 

 
Please Note:  All interested applicants must forward a resume and cover letter to the Human Resources Department 

attention Gregory Pytka, Employment Manager. Please be sure to include your personal email address on your cover letter 

and or resume for all future correspondence(s) regarding the position. 

Applicant subject to background investigation, drug screening and medical clearance. 

The Hampden County Sheriff’s Department proudly supports equal opportunity for all people, regardless of race, color, 

religion, gender, age, national origin, and any other category protected by law. 

 

mailto:gregory.pytka@SDH.state.ma.us?subject=Recovery%20Specialist%20Position
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JSB Internship Program 

The purpose of the JSB Intern program is to give students and early career professionals in the Boston area an 

opportunity to be part of the US/Japan network in Boston. Interns will learn about how an NPO office 

functions, make connections for their future career, and contribute to the work of JSB. 

 

Eligibility 

The Japan Society of Boston accepts interns from any background. 

Application 

Internship applicants should submit the following by email to Matt Krebs, executive director of the JSB, via 

mattkrebs@japansocietyboston.org. 

● A letter of intent describing their fit and reasons for interest in working with JSB. 

● A resume. 

● The name, email, and phone number of two professionals familiar with the applicant, willing to speak 

with JSB about the applicant’s likelihood of success as an intern. 

 

Deadlines 

● November 30, 11:59p for Season 1, January - April 

● March 31, 11:59p for Season 2, May - August 

● July 31, 11:59p for Season 3, September - December 

 

Selection 

The JSB Internship selection committee will meet during the first week of each month preceding a new 

semester (Dec 1-6, Apr 1-6, Aug 1-6) to select interns. Judgments will be made based on likelihood of success, 

including considerations such as: 

● Matching of intern skills with JSB needs (web and new media knowledge, copy editing, and specialized 

Japan knowledge are examples but there are many others). 

● Previous record of reliable and productive work. 

● Quality of recommendation(s). 

 

Internship Service Commitment 

There are three “seasons” each year during which Interns will work, one season comprising one internship. 

Season 1 coincides with the winter semester for area universities, Season 2, the summer, and Season 3, the fall 

semester (see deadlines above). During an internship in any of these seasons, the intern is expected to work ~ 

100 hours. This tends to average eight hours per week. The intern’s in-office schedule will be arranged with 

the executive director. JSB welcomes but does not require interns to be present in the office except for weekly 

staff meetings on Tuesdays from 10a - 12p or if they have work to do on a JSB project for which office 

resources will be necessary. Interns will track their projects, hours, and work progress through Asana. 

  

Work Duties 

Once selected, JSB Interns work with JSB staff to design and execute a project of personal interest that aligns 

with the mission of JSB. In addition, Interns customarily undertake activities such as the following, under the 

guidance of the executive director: 

● Help create content for media and outreach 
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Japan Society of Boston, Continued… 

 

Work Duties 

Once selected, JSB Interns work with JSB staff to design and execute a project of personal interest that aligns with the 

mission of JSB. In addition, Interns customarily undertake activities such as the following, under the guidance of the 

executive director: 

● Help create content for media and outreach 

● Help organize and carry out JSB events with partners 

● Communicate with JSB members about their experience with JSB and encourage renewals 

● Communicate with area businesses and associations to keep the JSB event calendar current 

 
Compensation 

The JSB Internship is not paid. Two years of JSB membership is given to Interns in gratitude for their service. While 

JSB can work with campus departments upon request to make the internship service a credit-earning experience, 

such decisions are at the sole discretion of the college. It is the responsibility of the student or department, not the 

JSB, to formalize these requirements. JSB Interns consistently find their experience to have a long term positive 

impact on their knowledge, networks, and careers. 

 
JSB Commitment 

The Japan Society of Boston operates with a respectful and dedicated staff who are committed to ensuring that 

Interns succeed during and beyond their Internship season. The executive director and staff will give ample time to 

Interns to ask questions about how the company operates and be sure that they have sufficient instruction and 

guidance to accomplish their projects. Also, as noted above, the JSB works with Interns to find projects of mutual 

benefit rather than just making assignments, though assignments do comprise a portion of the work. 

 
Instructions:  
Submit cover letter, resume and name, email, and phone number of two professionals familiar with the 

applicant, willing to speak with JSB about the applicant’s likelihood of success as an intern to:  

 

Matt Krebs, Executive Director Japan 

Society of Boston 

mattkrebs@japansocietyboston.org 

+1 (617) 420-1822 
 

 

mailto:mattkrebs@japansocietyboston.org
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YEAR AT A GLANCE 
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Who We Are 
The Literacy Lab believes that literacy is a human right; all children deserve to learn how to read. However, 
in the highest-need schools, there are more kids in need of extra reading support walking in the door every 

morning than there are resources to support them  effectively. 
 

Our approach to this challenge is to provide schools with evidence-based literacy intervention and 
assessment tools, rigorously trained full-time tutors to implement the model, and a coaching and 

support structure that ensures the success of the program and students. Literacy Lab tutors become 
critically important members of each school community and make a deep impact on children each and every 

day by working to close the literacy gap. 

Who We Look For 
We seek a diverse tutor corps who embody our core values: 1) going above and beyond; 2) careful use of 

resources; 3) giving the best to those who need it most; 4) relationships; and 5)   impact.  
 

Tutors should be: 

- Excited to help close the literacy gap in high-need communities 
- Interested in educational equity and/or social  justice 

- Dedicated to community service 
- Conscientious about adhering to scripted interventions and assessments 

- Receptive to incorporating constructive feedback from coaches and program staff 
- Driven to uphold exceptional standards of time-management, ethics, and    integrity 

 

At minimum, all tutors must: 

- Be at least 18 years old 
- Have a high school diploma, GED, or   equivalency 
- Have served no more than 3 previous AmeriCorps terms 
- Be a US citizen, national, or permanent resident legal alien 

What We’ll Ask of You 
By accepting a position as a full-time tutor with The Literacy Lab, you are committing to: 

- Completing a minimum of 1700 service hours 
- Serving 11 months (August 2018 – July 2019) at one school   site 
- Participating in non-tutoring activities that extend beyond the typical school day, including trainings or other 

school events,  before/after  school programs, etc. 
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How You’ll Grow 
You will be supported by: 

- Master Coaches, who train you on the interventions and assessments we use 
- Internal Coaches, who provide ongoing, individualized support at your school    site 
- Program Managers, who oversee your professional journey throughout the  year 
- Connections to school-based staff, which provide a “foot in the door” in the field 
- Transferrable professional development that complements an impressive service year term on your résumé 

Financial Benefits 
Living allowance 
You will receive a living allowance via direct deposit twice per month. The amount is dependent on the cost of living    in 
each metro area and is subject to taxes. Please carefully review your finances as you consider the commitment       to 
serve with us. Note: allowances listed are pre-tax amounts. We recommend using a free online tax calculator to 

estimate your take-home income. 

 

- Baltimore, MD: $1,600 total per month 
- Kansas City, MO: $1,300 total per month 
- Richmond, VA: $1,400 total per month 
- Springfield, MA: $1,400 total per month 
- Washington, DC: $1,600 total per month 

 

Education award 
Upon successful completion of 1700 hours of service, you will receive an education award of up to $5,920. The ed- 
ucation award can be used to repay federal student loans, and/or to pay tuition or other educational expenses. The 
award has a seven-year expiration period and can be used at any accredited post-secondary school. In some cases, 
the award may be transferred to a child or grandchild. For more information, refer to the CNCS Education Award 
resource page. 
 

Federal student loan forbearance 
If you are making payments to a federally-backed education loan, payments may be put into forbearance during your 
year of service. Upon successful completion of service, accrued interest may be paid by the National Service Trust. 
 

Health insurance 
If serving in a full-time capacity, you are eligible to enroll in a health insurance plan provided by The Literacy Lab at no 
cost to you. This plan does not cover dependents and may differ from a traditional major medical health plan. You are 
encouraged to review The Corps Network Health Plan to determine if this insurance plan will meet your needs during 
your term of service. 
 

Childcare assistance and SNAP Benefits 
Based on income, you may qualify to receive childcare reimbursement assistance. If you are interested in this    
benefit, please contact the Recruitment Team to learn more before  accepting a position. We  also provide materials  
to support tutors who wish to apply for SNAP   benefits. 

To apply, visit https://theliteracylab.org/apply/ 
We accept applications until all positions have been filled. For questions/concerns, reach out to the Recruitment 

Team (recruitment@theliteracylab.org). 
 

Reasonable Accommodations 
The Literacy Lab is an Equal Opportunity Employer. Reasonable accommodations are provided upon 

request. Required physical/sensory job functions are provided upon request. 

 

https://turbotax.intuit.com/tax-tools/calculators/taxcaster/
https://www.nationalservice.gov/programs/americorps/alumni/segal-americorps-education-award
https://www.nationalservice.gov/programs/americorps/alumni/segal-americorps-education-award
https://www.corpsnetwork.org/health-insurance-americorps-members
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The Pre-K Literacy Tutor is embedded in a classroom of children ages 3 – 5 to develop 
children’s early literacy skills in preparation for Kindergarten. Tutors are trained in 
research-based early literacy strategies and collaborate with the classroom teaching staff to 
enhance daily literacy opportunities and conduct literacy assessments. Tutors work to 
ensure that all students are prepared with the skills necessary to enter Kindergarten. 
 
- THIS IS AN AMERICORPS SERVICE MEMBER POSITION WITH THE LITERACY LAB. - 

ESSENTIAL  FUNCTIONS 

Early Literacy Instruction and   Assessment 
 Provide intentional, meaningful, and fun literacy instruction during all parts of 

the day to improve the early literacy skills of children ages 3 – 5, specifically 
focusing on the SEEDS “Big Five” Emergent Literacy Skills that give children the 
opportunity to talk, read, write, and play every  day 

 Enhance the classroom literacy environment, as described in the Early Literacy 
and Language Classroom Observation (ELLCO), to support the classroom in 
achieving a “Basic” or better score on the ELLCO by    spring 

 Implement elements of the Literacy and Math Rich Schedule, including greeting 
children at arrival, helping children write their name at sign-in, having “Strive for 
5” mealtime conversations, writing a daily message, conducting a Repeated Read 
Aloud, journaling, enhancing literacy during choice time, leading one-on-one 
and/or small group targeted interventions daily for at-risk children, and leading 
literacy-rich  transitions 

 Record student and program data completely and accurately in an online 
database on a weekly basis; maintain confidentiality of all student    data 

 Provide targeted early literacy support to a minimum of 5-7 children daily in a one- 
on-one and/or small group setting using scripted early literacy interventions; 
achieve a high degree of fidelity to the scripted  interventions 

 Assess, with high level of accuracy, child outcomes and progress using tri-annual 
benchmark assessments and ongoing progress monitoring   assessments 

 Identify students who qualify for targeted one-on-one and/or small group Reading 
Corps tutoring services based on assessment data with direction from the Internal 
Coach and Master Coach 

 Participate in on-site coaching sessions (includes observation of tutor) two times 
per month to review student progress, plan, problem-solve, and set goals; act on 
constructive feedback from coaching   sessions 

 Provide opportunities for family literacy involvement for Reading Corps children, 
including implementing the Reading Corps family literacy intervention - Talk, 
Read and Write with Me! 

Communication 
 Communicate/interact with students in an age and developmentally appropriate way

 

 

 

 

 

POSITION SUMMARY 
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Communication (cont’d) 

 Communicate effectively with Literacy Lab staff and site    personnel 
 Build professional relationships and communicate regularly with classroom 

teachers, Internal Coach, and the Master Coach regarding schedules, literacy 
strategies, student progress, etc. 

Attendance 
 Regular and timely attendance, Monday-Friday, that allows for consistent daily 

tutoring and regular required training sessions, meetings, and coaching sessions; 
limited local travel as  necessary 

 Take initiative in identifying and completing other community-based service 
activities which complete the individualized hours management  plan 

o These hours often include evening and/or weekend non-tutoring service in the 
school setting and/or surrounding community 

 Through tutoring, trainings, and other community-based service activities, complete 
an  average  of  40-45  hours/week  during  the  11-month  service  term  (1700-hour 
members) 

 Attend at least two group service projects, including those commemorating 
September 11, 2001, and MLK, Jr. Day (may include evening and/or weekend hours) 

 Serve for 11 months, generally August 2018 – July 2019 

SECONDARY  FUNCTIONS 

 Support the preschool classroom as assigned by Internal Coach, Master Coach, or 
Program Manager, excluding activities that would displace a staff member or 
volunteer 

 Perform assignments and/or duties as assigned by Internal Coach, Master Coach, or 
Program Manager, excluding activities that would displace a staff member/volunteer 

MINIMUM  QUALIFICATIONS 

 Must be 18 years of age or older by the start  date 
 Must have at least a high school diploma or a GED by the start date 
 Must be either a citizen, national, or lawful permanent resident alien of the United 

States 

 Must pass mandatory pre-service background  check 
 Must not have served 4 or more prior terms of service with   AmeriCorps 
 Must be available to attend entire mandatory 5-day Training Institute in location of 

service (early-mid August) 

 Speak, read, and write American English  fluently 

 Interest in education, specifically helping young children develop early language 
and  literacy skills 

 Dedication to community service 

 Basic computer skills, including the ability to navigate online systems and email 
 Energetic, results-oriented, student-focused style 
 Strong planning and time-management  skills 
 Strong capacity to be flexible and adaptable in varied    circumstances 
 Consistent  follow-through and ability to work with diverse  personalities 
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MINIMUM  QUALIFICATIONS  (CONT’D) 

 Conscientious commitment to adhere to the Reading Corps tutoring with fidelity 
 Ability to accept and incorporate constructive feedback from coaches and 

program staff 

 Ability to remain calm and positive in sometimes challenging and high-pressure 
environment 

 Strong personal standards of excellence, ethics, and   integrity 
 Preferred: College degree and/or relevant work  experience 

REASONABLE  ACCOMMODATIONS 

The Literacy Lab is an Equal Opportunity Employer and does not discriminate in program 
admission or administration based on race, color, creed, religion, ancestry, pregnancy, 
genetic information, marital status, amnesty, sexual orientation, gender, national origin, 
age, disability, status as a covered veteran or with regard to public assistance,   
membership or activity in a local human rights commission, or any other status protected 
by law. This document is available in alternative formats by reaching out to the 
Recruitment Team (recruitment@theliteracylab.org). 
 

With or without reasonable accommodations, our tutors fulfill the following physical and 
sensory functions with varying frequency on a daily   basis: 

 Talking in person 

 Hearing in person 
 Ability to hear, reproduce, and manipulate spoken sounds in the American English 

language 
 Distance/depth perception 

 Reading text of varying font sizes (10 pt and up) from arm’s length   distance 
 Identifying images of varying sizes (1” x 1” and up) from arm’s length  distance 
 Fine detail perception and reproduction, including: 

o Facial recognition of distinct students among large and small    groups 
o Ability to discern students’ handwritten print of varying neatness and   size 
o Ability to model correct handwritten  print 
o Ability to point at and track small text and/or print (10 pt. font and up) across   

a page; etc. 

 Ability to be mobile about every 10-20  minutes 
 Ability to be stationary for about 10-20 minutes at a time (sitting, crouching, 

standing, etc.) 
 Kneeling 

 Stooping (bend at waist) 
 Twisting (knees/waist/neck) 
 Turning/pivoting 
 Climbing 
 Reaching overhead (extension) 
 Grasping/pinching 
 Keyboard typing 

- To Apply: Visit our website to start your application: https://theliteracylab.org/apply/ - 
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K-3 TUTOR POSITION DESCRIPTION 

POSITION TITLE Elementary  (K-3)  Literacy   Tutor 

REPORTS TO Program  Manager  and  Internal Coach 

POSITION SUMMARY 

The K-3 Literacy Tutor is placed at an elementary school to provide supplemental practice 
to children in kindergarten through third grade to develop their reading skills. The 
elementary literacy tutor will use scripted, evidence-based literacy interventions as guided  
by  his  or  her  coaches  and  will  conduct  weekly  1-minute  assessments  to  ensure each student 
is on track to read at grade level. 
 
- THIS IS AN AMERICORPS SERVICE MEMBER POSITION WITH THE LITERACY LAB. - 

ESSENTIAL  FUNCTIONS 

Early Literacy Instruction and   Assessment 
 Conduct one-on-one tutoring sessions with students using scripted, evidence- 

based literacy interventions provided by Reading Corps; achieve a high degree of 
fidelity to the scripted  interventions 

 Assist children in improving their reading skills and abilities to reach grade level 
expectations 

 Provide opportunities for family literacy involvement for students, including 
implementing the family engagement literacy intervention - Read at Home! (RAH!) 

 Develop and maintain a weekly tutoring schedule for students to allow for 
approximately 15 – 20 children to receive daily, 20-minute reading tutoring 
sessions 

 Identify students who qualify for tutoring services based on a Reading Corps 
designed assessment with direction from the Internal Coach and Master   Coach 

 Assess, with a high level of accuracy, students’ continual progress using tri- 
annual benchmark assessments and ongoing progress monitoring assessments 

 Provide complete, accurate, and timely documentation of students’ weekly 
progress scores and interventions using an online database; maintain 
confidentiality of all student  data 

 Regularly review student data with Internal Coach and Master Coach to gauge 
the effectiveness of the literacy intervention being used and determine if a 
change in strategy is  necessary 

 Participate in coaching sessions (includes observation of tutor); act on 
constructive feedback from coaching   sessions 

 

Communication 
 Communicate and interact with students in both an age- and developmentally- 

appropriate way 
 Communicate effectively with Literacy Lab staff and site    personnel 
 Build professional relationships and communicate regularly with classroom 

teachers, Internal Coach, and the Master Coach regarding schedules, literacy 
strategies, student progress, etc. 



28 

 

Attendance 
 Regular and timely attendance, Monday-Friday, that allows for consistent daily 

tutoring and regular required training sessions, meetings, and coaching sessions; 
limited local travel as  necessary 

 Take initiative in identifying and completing other community-based service 
activities which complete the individualized hours management  plan 

o These hours often include evening and/or weekend non-tutoring service in the 
school setting and/or surrounding community 

 Through tutoring, trainings, and other community-based service activities, complete 
an  average  of  40-45  hours/week  during  the  11-month  service  term  (1700-hour 
members) 

 Attend at least two group service projects, including those commemorating 
September 11, 2001, and MLK, Jr. Day (may include evening and/or weekend hours) 

 Serve for 11 months, generally August 2018 – July 2019 

SECONDARY  FUNCTIONS 

 Perform assignments and/or duties as assigned by Internal Coach, Master Coach, or 
Program Manager, excluding activities that would displace a staff member/volunteer 

MINIMUM  QUALIFICATIONS 

 Must be 18 years of age or older by the start  date 

 Must have at least a high school diploma or a GED by the start date 
 Must be either a citizen, national, or lawful permanent resident alien of the   US 
 Must pass mandatory pre-service background  check 

 Must not have served 4 or more prior terms of service with   AmeriCorps 
 Must be available to attend entire mandatory 5-day Training Institute in location of 

service (early-mid August) 
 Speak, hear, read, and write American English  fluently 
 Interest in education, specifically helping young children develop early language 

and  literacy skills 

 Dedication to community service 

 Basic computer skills, including the ability to navigate online systems and email 
 Energetic, results-oriented, student-focused style 
 Strong planning and time-management  skills 
 Strong capacity to be flexible and adaptable in varied    circumstances 
 Conscientious commitment to adhere to the Reading Corps tutoring with fidelity 

 Consistent  follow-through 
 Ability to accept and incorporate constructive feedback from coaches and 

program staff 
 Ability to work with diverse  personalities 
 Ability to remain calm and positive in sometimes challenging and high-pressure 

environment 

 Strong personal standards of excellence, ethics, and   integrity 
 Preferred: College degree and/or relevant work  experience 
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REASONABLE  ACCOMMODATIONS 

The Literacy Lab is an Equal Opportunity Employer and does not discriminate 
in program admission or administration based on race, color, creed, religion, 
ancestry, pregnancy, genetic information, marital status, amnesty, sexual 
orientation, gender, national origin, age, disability, status as a covered 
veteran or with regard to public assistance,   membership or activity in a 
local human rights commission, or any other status protected by law. This 
document is available in alternative formats by reaching out to the 
Recruitment Team (recruitment@theliteracylab.org). 
 
With or without reasonable accommodations, our tutors fulfill the following 
physical and sensory functions with varying frequency on a daily basis: 

 Talking in person 

 Hearing in person 
 Ability to hear, reproduce, and manipulate spoken sounds in the 

American English language 
 Distance/depth perception 
 Reading text of varying font sizes (10 pt and up) from arm’s length   

distance 
 Identifying images of varying sizes (1” x 1” and up) from arm’s length  

distance 
 Fine detail perception and reproduction, including: 

o Facial recognition of distinct students among large and small    
groups 

o Ability to discern students’ handwritten print of varying neatness 
and size 

o Ability to model correct handwritten  print 
o Ability to point at and track small text and/or print (10 pt. font 

and up) a page; etc. 

 Ability to be mobile about every 10-20  minutes 
 Ability to be stationary for about 10-20 minutes at a time 

(sitting, crouching, standing, etc.) 
 Kneeling 

 Stooping (bend at waist) 
 Twisting (knees/waist/neck) 
 Turning/pivoting 
 Climbing 
 Reaching overhead (extension) 
 Grasping/pinching 

 Keyboard typing 

 
- To Apply: Visit our website to start your application: 

https://theliteracylab.org/apply/ - 
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Michael Kors 

Holyoke Mall – Holyoke, MA 

SALES ASSOCIATE 
 
REPORTS TO: Management Team 
DIVSION: Retail 
To achieve sales goals and develop lasting client relationships. These initiatives are achieved by 
providing the highest level of customer service and complying with all company policies, 
procedures and directives. 
 
MAIN JOB OBJECTIVE - SALES GENERATION 
ESSENTIAL JOB RESPONSIBILITIES 
•Meet sales goals 
•Utilize the elevated levels of sales and service to maximize sales performance 
•Demonstrate an in-depth knowledge of the merchandise 
•After closing a sale, monitor all details including: shipping, alterations (if applicable) and 
special requests to ensure customer satisfaction 
•Comply with all sales related policies and procedures 
•Maintain a keen interest in the fashion industry and market trends 
 
CUSTOMER SERVICE 
•Provide the highest level of customer service 
•Build and maintain repeat clientele; utilize client book 
•Resolve all client problems and complaints quickly and effectively, ensuring client satisfaction 
OPERATIONS 
•Keep selling floor and merchandise neat, organized and stocked 
•Assist in the maintenance of all inventory in the stockroom and on the selling floor 
•Assist in all areas of stock, shipping, receiving protocol/policies and all shipping/ receiving 
related paperwork. 
•Participate in inventories 
•Comply with all Point-of-Sale policies and procedures 
•Properly execute all relevant register functions 
•Adhere to work schedule, inclusive of time and attendance 
•Participate in all relevant training and development seminars, programs and meetings as 
directed by store management 
Minimum 2 years retail experience. 
Please apply at michaelkors.com 
LAUREN MATAVA, Store Manager-Holyoke 682  
MICHAEL KORS, 50 Holyoke St Unit F377 
Holyoke, MA 01040 
T: (413) 275-1551 
E: MKL.00682@michaelkors.com 

http://michaelkors.com/
https://maps.google.com/?q=50+Holyoke+St+Unit+F377+%0D%0AHolyoke,+MA+01040&entry=gmail&source=g
mailto:MKL.00682@michaelkors.com
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Teach Western Mass is seeking exceptional educators - especially in the areas of 
Math, Special Education, ESL/Bilingual Education, and School Administration - 
committed to improving education opportunities for our students in Western MA. Our 
final application deadline for 2018 is June 30th - Click here to for current 
openings! 

What is Teach Western Mass? 

Teach Western Mass is a groundbreaking partnership focused on recruiting and hiring 
great educators for 27 innovative schools serving 11,000 students in Holyoke and 
Springfield, including the Springfield Empowerment Zone Partnership, Holyoke Public 
Schools, UP Education Network, and five Springfield Charter School partners. 

How can you help? 

 Apply now! Our final application deadline is June 30th!  
Visit http://teachwesternmass.com/current-openings for more information about 
open opportunities and to apply today! 

 Forward this email to your professional/personal networks AND any 
educators you know! 

You can support our mission by forwarding this message to any friends, family 
members or colleagues who might be interested in teaching or leading in 
Western Massachusetts  

 Follow and share our posts on FB, Twitter, Instagram, and LinkedIn : 
@TeachWesternMA  

 Refer a friend or colleague by sharing/completing this TWM Referral Form 

With your help, finding great educators for Western Massachusetts is certain. Please 
feel free to reach out to me should you have any questions or wish to learn more about 
opportunities in the area. 

Thanks, 

Michael Taylor 
TWM Recruitment Manager 
 

 
 

http://teachwesternmass.com/
http://teachwesternmass.com/current-openings
http://teachwesternmass.com/current-openings
http://teachwesternmass.com/current-openings
https://www.facebook.com/TeachWesternMA/
https://twitter.com/TeachWesternMA
https://www.instagram.com/teachwesternma/
https://www.linkedin.com/company-beta/11005729
https://docs.google.com/forms/d/e/1FAIpQLScqCU4drXT9DGz9hfV7S-WLG_bpPXJ9KrulKcBGjbuzJq_aEw/viewform?usp=send_form

