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Confidential resources: 
 
YWCA of Western Massachusetts-YWCA Springfield MA 

 

YWCA offers comprehensive services to survivors, including short-term psychoeducation and 1:1 and 

group counseling; a 24/7/365 bilingual sexual assault hotline; emergency shelter, transitional housing, and 

navigation assistance within systems addressing housing and homelessness; and clinical services. These 

services may be used by staff, faculty, and students at Elms College.  

Phone numbers: 413-733-7100 (TTY/V), 800-796-8711 (TTY/V), Llamano: Spanish-language 800-223-

5001 

Elms College Counseling Center – 413-265-2288 

The Elms College Counseling Center is identified as the Confidential Resource Provider under the 

Massachusetts Title IX Regulations, and is located at 15 Gaylord Street, Chicopee MA, next to the 

college main campus. The counseling center serves as a free confidential resource and support service for 

Elms College students. Students may contact the Wellness Center at 413-265-2288 to make an 

appointment during business hours 8:30-4:30 pm, Monday-Friday.  

OTHER CONFIDENTIAL RESOURCES 

 

Elms College Student Health Services 

(15 Gaylord Street) 

413-265-2288 

 

Student Health Services can provide free confidential medical care and referrals for Students to receive 

follow-up care and screening for sexually transmitted diseases. 

Campus Ministry 

(Mary Dooley College Center, 1st floor) 

413-265-2468 

 

Campus Ministry staff provide confidential pastoral counseling that affirms the dignity of the victim and 

helps them work through questions of faith that have arisen as well as emotional support and information 

about their options.  Furthermore, clergy members and members of religious orders also provide 

confidential pastoral counseling.  

College Chaplain 

35 Gaylord Street, first floor 

Reverend Mark Stelzer, S.Th.D. 

413-265-2590 

Athletic Trainers 

Athletic Trainers who are licensed by the Commonwealth of Massachusetts and employed by the College 

to provide first aid and treatment to Student athletes can provide confidential care, support and guidance 

to Student victims of Sexual Misconduct. 

 

https://www.ywworks.org/

